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SEZNAM ZKRATEK /
LIST OF ABBREVIATIONS

Oznaceni akreditovanych subjekti / Accredited bodies

ZL zkusSebni laborator — testing laboratory

KL kalibra¢ni laborator — calibration laboratory
ML zdravotnicka laborator — medical laboratory
IO inspek¢ni organ — inspection body

COov certifika¢ni organ certifikujici produkty —

certification body certifying products
COP certifika¢ni organ certifikujici osoby —
certification body certifying persons
COSM certifika¢ni organ certifikujici systémy managementu —
certification body certifying management systems
O EMAS ovérovatelé EMAS — EMAS verifiers
PzZzZ poskytovatelé zkouSeni zptisobilosti —
proficiency testing providers

Systémy a odborné ¢innosti subjektti / Systems and Professional Activities
of the Bodies

EMAS systém fizeni podniku a auditu z hlediska ochrany Zivotniho
prostredi — Eco-Management and Audit Scheme

PT zkouS8eni zpusobilosti — Proficiency Testing

MPZ mezilaboratorni porovnavani zkousek —

Interlaboratory Test Comparisons

Mezinarodni organizace / International Organizations

EA Evropska organizace pro spolupréci v oblasti akreditace, zkra-
cené ,Evropska akreditace” — European Co-operation for Accre-
ditation — European Accreditation

IAF Mezinarodni akredita¢ni férum —

International Accreditation Forum

ILAC Mezinarodni spoluprace v oblasti akreditace laboratori —
International Laboratory Accreditation Cooperation

FALB Foérum akredita¢nich a licenénich organti (pro oblast EMAS) -
Forum of Accreditation and Licensing Bodies (for the EMAS area)

MLA/MRA multilateralni dohody o vzajemném uznavani — Multilateral

Agreement, Mutual Recognition Arrangement
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Uvodni slovo feditele spoleénosti

Dostava se vam do rukou Vyro¢ni zprava Ceského institutu pro akreditaci
(CIA), obecné prospésné spolecnosti, ktera popisuje nase aktivity v roce
2012 - ve dvacatém roce pusobeni akreditacniho organu jako samostatné
spolec¢nosti.

V uplynulém roce jsme vénovali maximalni pozornost pfipravé a projednani
novely zakona ¢. 22/1997 Sb., ktery obsahuje tipravu oblasti akreditace.
Nasim cilem bylo zjednoduSeni procesu akreditace a zajiSténi sniZzeni admi-
nistrativni zatéZe subjektt posuzovani shody, které jsou ucastniky akredi-
tacéniho procesu. V tomto svém usili jsme nebyli osamoceni, zejména
pracovnici Ministerstva priamyslu a obchodu (MPO) vynaloZili velké usili pti
prosazovani uvedené novely. Ve spolupraci se zastupci akreditovanych sub-
jektt se podarilo do navrhu zapracovat i novy nastroj, a to verejnopravni
smlouvu, ktera usnadni cely proces akreditace. Uvedené zmény se podarilo
realizovat i diky velmi dobré vnitrostatni spolupraci s fadou subjektti, at jiZ
organy statni spravy, hospodarskymi a socialnimi partnery, odbornymi
sdruzenimi, nebo akreditovanymi subjekty. VSem jmenovanym patii podé-
kovani.

V obdobi roku 2012 jsme nabidli celou fadu novych sluzeb vychazejicich
z nové evropské legislativy, ktera hojné vyuziva akreditaci jako vysadni na-
stroj prokazovani odborné zptisobilosti. V zavéru loniského roku jsme po do-
hodé s MPO zah4jili pripravu nové oblasti akreditace, a to ovérovateltl
vykazli emisi sklenikovych plynt. VeSkerou dokumentaci jsme predali Ev-
ropské akreditaci (EA), ktera jako organ uznany Evropskou komisi zahajila
proces evaluace akreditacnich organt pro tuto oblast.

Mezinarodni aktivity v loriském roce vyvrcholily fijnovym podpisem mnoho-
stranné mezinarodni dohody o vzajemném uznavani aktivit v oblasti in-
spekénich organti — MRA ILAC. Cel4a fada zaméstnancti CIA pusobila jako
evaluatori EA pri posuzovani jinych akredita¢nich organt. Jejich zkuSenosti
slouZi jako zdroj napadt pri kontinualnim zlepSovani akreditacniho sy-
stému Ceské republiky. Nasi odbornici se i nadale podileli na pomoci pfi za-
vadéni systému akreditace v jinych statech.

Mimofadny zajem o akreditaci byl v lofiském roce zejména v oblasti zdra-
votnickych laboratori, jejichZ pocet se blizi dvéma stiim. Postupné zacina
byt zajem i o akreditaci k notifikaci, a potvrzuje se tak trend prosazovany
Evropskou komisi. Také oblast vzdélavani byla velmi dynamicka — bylo reali-
zovano mnozstvi vzdélavacich akci pro odborniky zapojené do procesu akre-
ditace, pro nasSe zaméstnance a formou konferenci a seminara v neposledni
radé pro akreditované subjekty nebo zajemce o akreditaci. Cilem je otevieni
celého systému vzdélavani naSim zakazniktim a organizovani takovych akci,
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Introduction of the Director of CAI

We bring to your attention an Annual Report of the Czech Accreditation In-
stitute (CAI), a public service company, that describes our activities in 2012
- in the year celebrating the twentieth anniversary of operation of the acc-

reditation body as an independent company.

Last year, we devoted our attention to discussion and preparation of amend-
ment of the Act No. 22/1997 Coll. that includes amendment of the accredi-
tation area. We strived for simplification of the accreditation process and
reduction of administrative burden imposed on the conformity assessment
bodies participating in the accreditation process. We were not alone in our
endeavour, primarily employees of the Ministry of Industry and Trade (MIT)
made all efforts to promote the above mentioned amendment. In co-opera-
tion with representatives of the accredited bodies, we have incorporated also
a new tool into the proposal, i. e. public regulatory contract, facilitating en-
tire accreditation process. We have managed to implement these changes
also due to very good co-operation with number of national bodies, both
state administration bodies, business and social partners, professional as-
sociation and accredited bodies. I would like to thank them all.

During the year 2012, we have offered number of new services based on the
new European legislation that is frequently using accreditation as a unique
instrument in the area of competence assessment. At the end of last year,
upon agreement with the Ministry of Industry and Trade, we have started to
prepare a new area of accreditation, i. e. verifiers of emission reports of the
greenhouse gases. We have submitted all documentation to the European
Accreditation (EA), which as a body recognized by the European Commis-

sion, initiated a process of evaluation of accreditation bodies for this area.

International activities resulted in a signature of Multilateral Recognition
Agreement in the area of inspection bodies - MRA ILAC in October. Number
of employees of the Czech Accreditation Institute worked as EA evaluators
contributing to peer evaluation of accreditation bodies in other countries.
Their experience serves as a pool of ideas to continuously improve the acc-
reditation system of the Czech Republic. Our specialists henceforth partici-
pated in assistance provided for implementation of accreditation system in

other countries.

Last year, there was an extreme demand for accreditation, especially in the
area of medical laboratories, amounting to almost two hundred of them.
Gradually, demand for accreditation for notification purposes is increasing,
which confirms the strategy promoted by the European Commission. Area
of education was also very dynamic — number of education events was or-
ganized for professionals involved in the accreditation process and for our
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které budou vyZadovany. Informace, o ktera témata jde, ziskdvame z reali-
zovanych zpétnych vazeb, jeZ jsou pro nas velmi dulezité. Velmi si vazim
otevienosti nasich zakaznikt, dékuji jim za ni a té5im se na dalsi setkavani
u ruznych prileZitosti a na oboustranné plodny dialog.

NasSe usili jsme zamérili také na zjednodusSeni procesu akreditace, k cemuz
vyuzivame i zkuSenosti naSich partnerskych akredita¢nich organt. V tomto
trendu budeme i v dalsim obdobi pokracovat a vyuZijeme veSkery potencial,
ktery prinese novela zakona. Abychom si oveéfili, zda naklady spojené s akre-
ditaci jsou porovnatelné s dalSimi akreditacnimi organy, realizovali jsme
srovnavaci studii s nasimi kolegy. Je potésitelné, Ze v regionu stiredni Evropy

rodné uznavanou sluzbu za rozumné ceny.

VSechny organy spolecnosti pracovaly i v roce 2012 velmi dobre a vzajemna
spoluprace byla na velmi vysoké tirovni. Podaftilo se je stabilizovat ku pro-
spéchu celého akredita¢niho systému. Chtél bych podékovat vSem ¢lentiim
Spravni rady, Dozor¢i rady a Rady pro akreditaci za vybornou spolupraci
a jejich pozitivni pfinos k ¢innosti CIA.

V situaci, kdy jsou vyvolavany zmény v systému akreditace, at jiZ novymi
harmonizovanymi normami, nebo novou legislativou, je nezbytné zameérit
se na podporu pracovnikutl realizujicich vlastni ¢innost. Podarilo se nam
vhodné doplnit CIA o nové pracovniky, at jiZ na pozicich obsluzného perso-
nalu, ktery nese brimé velké administrativni naro¢nosti procesu akreditace
vykonavané ve spravnim rizeni, tak i na pozicich odbornych pracovnikt,
vEetné externich vedoucich posuzovatelti. VSichni se zaslouZili o to, Ze lon-
sky rok byl z mého pohledu tispésny, a rad bych i jim timto podékoval.
Veérim, Ze i nasledujici rok, ve kterém zahajime dalsi dekadu nasi ¢innosti,
bude stejné tspésSny jako rok 2012 a prinese kvalitni sluZby pro vSechny,
kteri vyuzivaji akreditace poskytované nasi spolecnosti.

’.-.ﬂ‘&-
o

Ing. Jifi Ruzicka, MBA
reditel

Ceského institutu
pro akreditaci, o.p.s.
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employees; last but not least conferences and seminars designed for accre-
dited bodies or parties interested in accreditation were also realized. CAI fo-
cused on making the education system more accessible for our customers
and for organizing events that would be required. Collected feedback is very
important for us and is used for designing topics of educational activities.
I highly appreciate frankness of our customers. I would like to thank them
for being so open. I am looking forward to our future meetings at various

occasions and to our mutually benefiting dialog.

We focused our effort also on simplification of the accreditation process, in-
corporating the experience gained by our peer accreditation bodies as well.
We shall continue with this strategy in the future and use all potential ge-
nerated by the amended Act. We made a benchmarking study with our peer
accreditation bodies in order to verify a comparable level of our accreditation
cost. We take pride in providing internationally recognized services for re-
asonable prices to Czech bodies; we achieved the lowest cost within the Cen-
tral European region.

All bodies of CAI continued performing very well also in 2012 and mutual
co-operation was at a very high level. We managed to stabilize the CAI's bo-
dies for the benefit of the entire accreditation system. I would like to thank
all members of the Administration Board, the Supervisory Board and the
Accreditation Board for excellent co-operation and their positive contribu-
tion to activities of CAI.

In situation, when changes in the accreditation system are initiated, both
due to new harmonized standards and due to new legislation, it is necessary
to focus on support of personnel performing the core activities. CAI hired
new colleagues, both supporting personnel carrying a burden of extensive
administration related to the accreditation process operated under admini-
stration proceeding and also experts, including external lead assessors.
Every one of them contributed to achievements of 2012; last year was a suc-
cessful year from my point of view and I would like to use this opportunity
to thank my colleagues for their effort.

I do believe that also the upcoming year, representing a further decade of our
operation, shall be equally successful as the year 2012 and shall produce high
quality accreditation services offered by our Company to all of our partners.

Qﬁﬂ_&-
o

Jiri Rtzicka
Director

of the Czech Accreditation
Institute, a public
service company

Cesky institut pro akreditaci, 0.p.s.
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Uvodni slovo predsedy Spravni rady spolecnosti

Rok 2012 byl obdobim potfebné stabilizace, jak pokud jde o organy spolec-
nosti, tak co se tyce vlastni ¢innosti CIA v oblasti akreditace. Na druhé
strané byl i obdobim intenzivnich praci zaméfenych na zménu pravni
upravy, ktera by meéla nastavit vstricné€jsi pravidla akreditace jako verejno-
pravni sluzby.

V prabéhu tohoto roku kvalitné fungovaly vztahy mezi jednotlivymi organy
CIA zaloZené novou pravni tpravou obecné prospésnych spole¢nosti zave-
denou v roce 2011. Spravni rada je i nadale duleZitym partnerem statu-
tarnitho organu spole¢nosti, jimZ je feditel, ktery ma rozhodujici fidici
kompetence a odpovédnosti. Spravni rad€ nadale nalezZi schvalovani zaklad-
nich dokumentd, jimiZ jsou rozpocet, vyro¢ni zprava a ucetni zavérka, ale
i pfedchozi souhlas k nékterym, zejména majetkovym tikontim spole¢nosti.
Spravni rada zameérila svoji pozornost zejména na tyto ¢innosti, nebot jeji
¢lenové spolu s feditelem jsou povinni vykonavat svou funkci s péc¢i radného
hospodare. Proto Spravni rada v tomto sméru tizce spolupracuje jak s fedi-
telem spole¢nosti, tak s jeji Dozorci radou. V zavéru roku Spravni rada pro-
jednala rozpocet spole¢nosti na rok 2013, ktery vychazi z vyvoje hospodareni
spole¢nosti v prabéhu roku 2012 a predpokladaného kladného hospodar-
ského vysledku.

Stabilizované bylo v tomto obdobi sloZeni Spravni rady. Jejim predsedou byl
Ing. Petr Kucera, CSc., ¢leny pak Ing. Josef Kubas a Ing. FrantiSek Hybner
(podrobnéjsi tidaje o nich — viz ¢ast Organy a vedeni spolecnosti).

Spravni rada prispéla i k urcité stabilizaci a optimalizaci akredita¢niho pro-
cesu, ktery CIA realizuje od roku 2010 na vefejnopravnich principech. Po-
¢atkem roku Spravni rada svolala jednani zastupct sdruZeni akreditovanych
subjektt ve vrcholovych organech CIA, tj. Spravni radé, Dozor¢i radé a po-
radnim organu CIA - Radé pro akreditaci. Vystupem tohoto jednani byl mimo
jiné poZadavek na zefektivnéni procesu akreditace, zejména optimalizace
¢asu potrebného pro posuzovani na misté. Tyto podnéty byly projednany ve
Spravni radé a Radé pro akreditaci a na zéakladé toho vedeni CIA zpracovalo
porovnani s nékterymi zahrani¢énimi akreditaénimi organy a ucinilo tipravy
v prislusnych metodickych a internich pokynech.

Spravni rada téZ podporovala intenzivni jednani s resorty, ktera byla zameé-
fena zejména na dalsi objasfiovani vyznamu Nového legislativniho ramce
pro uvadéni vyrobku na trh a prezentaci akreditace jako vysadniho pro-
stfedku dokladajiciho odbornou zptisobilost subjektti posuzovani shody.
Vysledkem této aktivity byla zprava predloZena po projednani v organech
CIA Ministerstvu pramyslu a obchodu jako podklad pro analyzu celkového
souladu predpistt EU v oblasti dozoru nad trhem. Soucasti téchto jednani
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Introduction of the Administration Board of CAI

Year 2012 can be considered as a period of necessary stabilization, as con-
cerns the Company bodies as well as activities of CAI in the area of accre-
ditation. On the other hand, last year also represented a period of intensive
effort focused on amendment of legislation that should set more forthcoming
rules of accreditation as a form of public service.

During the year, there were high quality relations among individual bodies
of CAl, stipulated by a new 2011 legal requirements governing public service
companies. The Administration Board continues to be an important partner
of the Company’s statutory body, i. e. CAI's Director, who holds decisive
managing competencies and responsibilities. The Administration Board con-
tinues to be responsible for approval of basic documents, such as budget,
Annual Report and Financial Statements, but also for granting an approval
to certain, primarily assets-related decisions of CAI. The Administration
Board focused its attention primarily on these activities, since its members,
together with the Director, are obliged to apply due diligence when holding
the office. Therefore the Administration Board closely co-operates with both
Director of CAI and with the Supervisory Board. At the end of the year, the
Administration Board discussed CAI's budget for 2013, based on develop-
ment of the financial results of the Company during 2012 and forecasted

positive economic results.

Composition of the Administration Board was stabilized in this period, with
its Chairman Mr. Petr Kucera and its Members Josef Kubas and FrantiSek
Hybner (for more detail information please see CAI's Bodies and Manage-
ment).

The Administration Board contributed also to a certain level of stabilization
and optimization of the accreditation process, operated by CAI since 2010
according to public service principles. At the beginning of the year, the Ad-
ministration Board invited representatives of accredited bodies to meetings
of supreme bodies of CAI i. e. to meetings of the Administration Board, the
Supervisory Board and to the advisory body of CAI - the Accreditation
Board. The meetings resulted, among others, in a requirement to improve
effectiveness of the accreditation process, primarily to optimize time requi-
red for an on-site assessment. These inputs were discussed in the Admini-
stration Board and the Accreditation Board and served as a basis for
management of CAI to develop a study benchmarking own performance with
foreign accreditation bodies and for making amendments in relevant me-
thodological and internal instructions. The Administration Board also sup-
ported intensive discussions with individual departments aiming primarily
at further clarification of impact of the new legislative framework governing

Cesky institut pro akreditaci, 0.p.s.
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bylo i ziskani podpory pro novelizaci pravni tpravy akreditace. Jeji navrh
ve spolupraci s CIA zpracovalo a do legislativniho procesu predloZilo MPO.
Spravni rada se zasadila i o ziskani podpory pro novelizaci ze strany vétSiny
podnikatelskych svazti a Hospodarské komory CR. Zminéna podpora pfi-
spé€la k tomu, Ze vladni navrh novelizace zakona o technickych poZadavcich
na vyrobky byl pfedloZen v Fijnu k projednani Parlamentu CR.

Spravni rada priibézné sleduje i ostatni vyznamné ¢innosti, véetné vnitros-
tatnich i mezinarodnich aktivit CIA, a to zejména prostfednictvim projed-
nani Hlavnich smért ¢innosti na prislusny rok a pravidelnym hodnocenim
jejich plnéni, vyroc¢ni zpravy, zpravy pro MPO o plnéni poZadavkll z povéreni,
popt. vysledkt kontrol realizovanych prislusnymi organy. Neméné dulezitym
nastrojem je i hodnoceni ¢innosti reditele a jednotlivych ¢lenti organt spo-
le¢nosti, které bylo v roce 2012 pozitivni.

Na tomto misté je tfeba konstatovat, Ze v priibéhu roku 2012 CIA zod-
povédné resil vSechny tukoly a reagoval na podnéty, které vyplynuly z jeho
postaveni akredita¢niho organu CR. Ukoly dlouhodobého charakteru jsou
zahrnuty do Hlavnich smért1 ¢innosti nebo plana CIA pro rok 2013.

Deékuji vSem kolegiim v organech spolec¢nosti, vedeni a vS§em zaméstnanctim
CIA, externim spolupracovnikiim i subjekttim zainteresovanym na akredi-
taci za odpovédny pristup k feSeni jejich tkolt. V&fim, Ze i v pristim obdobi
budou vsichni zt¢astnéni pokracovat v tomto trendu tak, abychom bez za-
vahani zvladli implementaci nové pravni tpravy akreditace, jejiz brzké prijeti
oc¢ekavame.

<<
W
Ag. Petr Kucera, CSc.

predseda

Spravni rady Ceského institutu
pro akreditaci, o.p.s.
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process of launching products to the market and presentation of accredita-
tion as a unique instrument in the area of competence of the conformity as-
sessment bodies. The activity resulted in development of a report, that upon
negotiation within the CAI's bodies, was submitted to the Ministry of In-
dustry and Trade as an input aimed at analysis of overall compliance with
EU regulations in the area of market supervision. These meetings were also
focused on gaining support for amendment of the accreditation legislation
that was drafted and submitted to legislators by the Ministry of Industry
and Trade, in co-operation with CAI. The Administration Board promoted
the amendment among majority of entrepreneurs associations and the Eco-
nomic Chamber of the CR and gained their support. Their support resulted
in submission of a governmental amendment of the Act on Technical
Requirements for Products to the Parliament of the Czech Republic in Oc-
tober.

The Administration Board ongoingly monitors also other important activi-
ties, including national and international activities of CAI, primarily through
negotiation of the Main Directions of CAI's for the relevant year and regular
evaluation of its fulfilment, the Annual Report, report for the Ministry of In-
dustry and Trade on compliance with the requirements for authorization or
results of inspections performed by relevant bodies. However, also very im-
portant tool was an evaluation of activities of the Director and of individual
members of the CAI's bodies, which was positive in 2012.

We need to highlight that CAI throughout 2012 demonstrated responsible
approach towards solution of all tasks and responded to inputs resulting
from its position of the accreditation body of the Czech Republic. Tasks of
a long-term character are incorporated in the Main Directions of CAI for the
year 2013.

I would like to express my thanks to all colleagues working in the CAI's bo-
dies, management, all CAI's employees and external personnel, and also to
bodies interested in accreditation for their responsible approach towards
fulfilment of their tasks. I do believe that also in the future period, all sta-
keholders shall continue in their endeavour in order to master, without any
hesitation, an implementation of the new accreditation legislation amend-

—<
%«
/ Petr Kucera

Chairman

ment whose adoption we expect soon.

of the Administration Board
of the Czech Accreditation Institute,
a public service company
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A. Uvod

Poslanim a hlavni naplni ¢innosti CIA je poskytovani sluzeb v oblasti akre-
ditace. CIA tyto sluzby poskytuje na neziskovém zakladé a za predem sta-
novenych a pro vSechny uzivatele stejnych podminek. Prostfednictvim
organt spolecnosti CIA jsou vytvoreny podminky pro u¢inné a vyvazené za-
pojeni vSech stran zainteresovanych na akreditaci.

Sluzeb CIA vyuziva Siroky okruh subjektti posuzovani shody. ProtoZe nalezy
CIA i vystupy téchto akreditovanych subjektti maji vyznamné dopady jak
na vnitrostatni, tak na mezinarodni urovni, maji tyto vztahy pro CIA a Ce-

skou republiku (CR) mimofadny vyznam.

V oblasti mezinarodnich vztahtt ma pro CR, resp. CIA a akreditované sub-
jekty posuzovani shody rozhodujici vyznam c¢lenstvi v evropskych a mezi-
narodnich organizacich zabyvajicich se akreditaci a v mnohostrannych
dohodach o vzijjemném uznavani vysledku akreditace. Narizeni Evropského
parlamentu a Rady (ES) ¢. 765/2008 posililo vyznam Evropské organizace
pro spolupraci v oblasti akreditace (EA), ktera se stala zakladem evropské
akredita¢ni infrastruktury. Od tispésného vzajemného hodnoceni (evaluace)
vnitrostatnich akredita¢nich organt se také odviji vzajemné uznavani na-
lezt vydanych akreditovanymi subjekty posuzovani shody v ramci celé Ev-
ropské unie.

V oblasti vnitrostatnich vztahti jsou pro CIA ur¢ujici vztahy k zainteresova-
nym stranam, at jiz jde o spravni urady, podnikatelskou sféru, ¢i sdruzeni
akreditovanych subjektt. Primarni jsou vSak vztahy k jednotlivym subjek-
tlim posuzovani shody - zakazniktim. Zde CIA usiluje o poskytovani sluzeb
v souladu s jejich potfebami, v€etné zavadéni novych sluZeb. Pritom je tfeba
soustavné vysvétlovat a popularizovat vyznam a pfinosy akreditace pro

vSechny subjekty posuzovani shody i zainteresované strany.

B. Mezinarodni vazby

Zaméstnanci CIA se v roce 2012 ztastnili zasedani EA MAC (Multilateral
Agreement Council), EA HHC (Horizontal Harmonization Committee), EA
CC (Certification Committee), EA IC (Inspection Committee), EA LC (Labo-
ratory Committee), v ramci které CIA vede pracovni skupinu pro forenzni
oblast, FALB i pracovnich skupin EA CC EMS, EA LC ILC/Testing (Perma-
nent WG for ILCs for testing), EA LC ILC/Calibration a EA LC/Health Care
(Health Care Sector — Laboratory Medicine) a spolec¢né pracovni skupiny
EEE-PT (Proficiency Testing in Accreditation). CIA se aktivné ucastnil prace
Technical Networks pod EA LC (Forensic Sector, Environment, Mechanical,
Electrical and Toy Testing) a TFG pro harmonizaci v oblasti certifikace
OHSAS. Zastupce CIA byl ustanoven vedoucim pracovni skupiny EA CC za-

jistujici pripravu dokumentu pro harmonizaci akreditace pro certifikaci
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A. Introduction

Operation of the accreditation services represents our mission and core ac-
tivity. CAI provides these services on a non-profit basis and for conditions
that are set in advance and identical for all users. Bodies of CAI developed
and implemented conditions allowing efficient and balanced involvement of
all parties interested in accreditation.

Our services are designed for a wide portfolio of conformity assessment
bodies. Both findings of CAI and outputs of the accredited conformity as-
sessment bodies have great influence on our national and international
relations. Therefore these relations play an extraordinary role for CAI and
for the Czech Republic.

Membership in European and international organizations operating accre-
ditation and signatory of multilateral recognition agreements play decisive
importance for international relationship of the Czech Republic, for CAI and
also for accredited conformity assessment bodies.

Regulation of the European Parliament and of the Council (EC) No. 765/2008
strengthened importance of the European Co-operation for Accreditation
(EA) that became a base of the European accreditation infrastructure. Suc-
cessful peer evaluation of the national accreditation bodies is crucial for
mutual recognition of findings issued by national accredited conformity as-

sessment bodies within entire EU.

Relations to interested parties, i.e. administration offices, entrepreneurs and
association of accredited bodies, are crucial for CAI in the area of national
relations. Bonds with individual conformity assessment bodies, with our
customers, are the most important. CAI's priority is to provide services in
compliance with customers’ needs, including launching of new services,
while it is necessary to continuously explain and promote significance and
contribution of accreditation for all conformity assessment bodies and inte-

rested parties.

B. International Relations

In 2012, employees of CAI attended meetings of EA MAC (Multilateral Agre-
ement Council), EA HHC (Horizontal Harmonization Committee), EA CC
(Certification Committee), EA IC (Inspection Committee), EA LC (Laboratory
Committee), where CAI leads the working group for forensic area, FALB
(Forum of Accreditation and Licensing Bodies) and working group EA CC
EMS, EA LC ILC/Testing (Permanent WG for ILCs for testing), EA LC
ILC/Calibration and EA LC/Health Care (Health Care Sector — Laboratory
Medicine) and mutual working group EEE-PT (Proficiency Testing in Accre-
ditation). CAI actively participated in activities of Technical Networks orga-
nized under EA LC (Forensic Sector, Environment, Mechanical, Electrical
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OHSAS pii EA CC. CIA mél své zastupce i na obou zasedanich valného shro-
mazdéni EA (General Assembly EA), coZ je nejvyssi organ EA.

Jako ¢len a signataf multilateralnich dohod ILAC a IAF se CIA podilel na
tvorbé a pripominkovani fady dokumentti pfipravovanych témito organiza-
cemi a aktivné se tiastnil zasedani IAF TC (Technical Committee), WG GHG
(Pracovni skupina pro sklenikové plyny).

V dubnu 2012 CIA hostil tydenni jednani ILAC, kdy se aktivné zapojil do
jednani ILAC WADA Liason Group, ILAC AIC (Accreditation Isssue Commit-
tee) a ILAC PTCG (Proficiency Testing Consultative Group).

Zaméstnanci CIA se v Fijnu 2012 ztcastnili zasedani valnych shromazdéni
ILAC a IAF (General Assembly ILAC/IAF). Na téchto zasedanich bylo reali-
zovano rozhodnuti ILAC rozsirit multilateralni smlouvu ILAC (ILAC MRA)
o oblast akreditace inspekénich organt, a CIA se tak stal jednim ze zakla-
dajicich signatait pro tuto novou oblast ILAC MRA. Do ILAC MRA pro in-
spekéni organy byly zahrnuty regiony APLAC (Asia Pacific Accreditation
Cooperation), IAAC (Inter American Accreditation Cooperation) a EA.

Aktivni ui¢ast byla zabezpecena i pro Skoleni EA v Bruselu k problematice
akreditace pro ucely notifikace a Skoleni poradaného EK k nové legislative
ETS (Emissions Trading Scheme), kterou CIA bude zavadét do svého sys-
tému. Ta navazuje na zavedeni CSN EN ISO 14065 jakoZto normy vyuZivané
pro akreditaci ovérovatelt vykazti emisi sklenikovych plynt (GHG). Zamést-
nanci CIA se ucastnili $koleni EA k aplikaci nové verze normy EN ISO/IEC
17020 a ISO/IEC 17024 a Skoleni pro forenzni oblast porddaného ENFSI
ve spolupraci s EA.

CIA se ucastnil i jednani zastupct akreditac¢nich organt a spravee systému
GLOBAL G.A.P v souladu s platnym MoU mezi EA a FoodPLUS. Na kon-
ferenci 224 2012 Compliance Forum Event pod patronaci DG CLIMA v Bru-
selu byla prednesena prezentace tykajici se planu na implementaci
poZzadavku Accreditation and Verification Regulation a ndzoru na pfipravo-

vané vykladové dokumenty.

V ramci preshranic¢ni akreditace se CIA zapojil do procesu posuzovani ze-
jména pro némecky akredita¢ni organ DAKKS, anglicky akredita¢ni organ
UKAS, holandsky akredita¢ni orgdn RvA a francouzsky akreditaéni organ
COFRAC. CIA naopak vyuzil subdodavky Spanélského akreditaéniho organu
ENAC pri posuzovani zahrani¢nich pracovist ¢eského zadatele o akreditaci
a slovenského akredita¢niho organu SNAS pfi posuzovani laboratori na
uzemi Slovenské republiky. Ve dvou pfipadech se pracovnici CIA ucastnili
posuzovani zahrani¢niho akredita¢niho organu jako pozorovatelé. Proces
posuzovani v ramci pfeshrani¢ni akreditace v CIA funguje a komunikace se
zahrani¢nimi akredita¢nimi organy probiha bez problému.
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and Toy Testing) and TFG for harmonization in the area of OHSAS certifi-
cation. Representative of CAI was appointed a head of EA CC working group
preparing a document for harmonization in the area of OHSAS certification
at EA CC. CAI was represented also in both meetings of the EA General As-
sembly EA that is the supreme body of EA.

CAI, as a member and signatory of the ILAC and IAF multilateral agre-
ements, participated in development and commenting of number of docu-
ments prepared by these organizations and actively participated in meetings
of IAF TC (Technical Committee), WG GHG (Working Group for the green-
house gases). In April 2012, CAI hosted a week meeting of ILAC, actively
participating in the ILAC WADA Liaison Group, ILAC AIC (Accreditation
Committee) and ILAC PTCG (Proficiency Testing Consultative Group).

CAI employees attended General Assembly of ILAC and IAF in October 2012.
Decision of ILAC to extend ILAC MRA by area of accreditation of inspection
bodies was implemented during the General Assembly meetings. CAI there-
fore became one of the founding signatories for this new area of ILAC MRA.
Regions of APLAC (Asia Pacific Accreditation Co-operation), IAAC (Inter Ame-
rican Accreditation Co-operation) and EA were incorporated in the ILAC
MRA for inspection bodies.

Active participation was also arranged for EA training in Brussels on accre-
ditation for purposes of notification and in training organized by the Euro-
pean Commission focused on the new EC legislation EU ETS (EU Emissions
Trading System) that CAI shall incorporate in its system. It is related to im-
plementation of CSN EN ISO 14065 as a standard used for accreditation of
verifiers of emission reports of the greenhouse gases (GHG). Employees of
CAI attended EA training on application of a new version of EN ISO/IEC
17020 and ISO/IEC 17024 and training for forensic area organized by
ENFSI in co-operation with EA.

CAl participated also in meetings of representatives of accreditation bodies
and the administrator of a GLOBAL G.A.P system, in compliance with valid
MoU concluded between EA and FoodPLUS. Report related to a planned im-
plementation of Accreditation and Verification Regulation requirements and
an opinion on prepared interpretation documents was presented at a 274 2012
Compliance Forum Event under the auspices of DG CLIMA in Brussels.

Within cross frontier accreditation, CAI participated in the peer evaluation
process primarily for the German accreditation body DAKkS, the UK accre-
ditation body UKAS, the Dutch accreditation body RvA and the French acc-
reditation body COFRAC. CAl, in contrary, used the subcontracted Spanish
accreditation body ENAC for assessment of foreign sites of the Czech appli-
cant for accreditation and the Slovak accreditation body SNAS for assess-
ment of laboratories within the territory of the Slovak Republic. In two cases,
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Dulezitou sou¢asti mezinarodni spoluprace je aktivni zapojeni CIA v procesu
evaluaci EA, kdy se zaméstnanci CIA podileli jako ¢lenové tymt na evaluaci
narodnich akredita¢nich organti v Polsku (PCA), Turecku (TURKAK), Velké
Britanii (UKAS) a Svédsku (SWEDAC) a evaluaci ILAC ve Spojenych arab-
skych emiratech (DAC). Zaroven byla zabezpecena ticast 2 zaméstnanct na
Skolenich evaluatorti EA pro oblast certifikace osob.

V neposledni fadé byl CIA zapojen do projektu EU Development of New Acc-
reditation Schemes Europe Aid/129630/C/SER/BA k podpore rozvoje sy-
stému akreditace v Bosné a Hercegoviné. V projektu byla zahrnuta Skoleni
pro oblast inspekénich organti a certifikacnich organt pro certifikaci sys-
témti managementu, produkti a osob a Skoleni k organizaci a vyuZzZivani
programu zkouseni zptisobilosti. BEhem staze v CR se pracovnici zahranic-
niho akredita¢niho organu ticastnili i posuzovani na misté u subjektu.

Koncem roku byla oteviena moznost zapojeni CIA do projektu v Bélorusku.

C. Vnitrostatni vazby

1. Organy spolec¢nosti

Organy CIA jsou vytvofeny na zakladé zakona o obecné prospésnych spo-
leénostech (Feditel, spravni rada a dozor¢i rada), povéreni CIA provadénim
akreditace vydaného podle zdkona o technickych poZadavcich na vyrobky
(Rada pro akreditaci) a v souladu s pozadavky normy CSN EN ISO/IEC
17011 Posuzovani shody — VSeobecné poZadavky na akreditac¢ni organy
akreditujici organy posuzujici shodu (Technické/odborné vybory a Tech-
nické/odborné komise). Ve vSech uvedenych organech jsou vyvaZené za-
stoupeny strany zainteresované na akreditaci.

V prubéhu roku 2012 se doladily upravené kompetence organt spole¢nosti,
jejich zménu prinesla novela zakona o obecné prospésSnych spolec¢nostech.
Reditel CIA - jako statutarni organ fidi spole¢nost a jedna jejim jménem,
uzavira zavazky ve vnitrostatnich i mezinarodnich vztazich. Ve vécech, kde
spolec¢nost vykonava ¢innost organu verejné moci, vystupuje reditel jako ve-
douci spravniho organu; v pripadech stanovenych zakonem v rizeni o akre-
ditaci vystupuje jako odvolaci organ.

Spravni rada - do jeji ptisobnosti naleZi zejména schvalovani rozpoctu, vy-
ro¢ni zpravy a ro¢ni ucetni zavérky. Spravni rada nadale projednava pod-
statné zaleZitosti fungovani a hospodafeni CIA. Mimofadnou pozornost
vénovala zejména novelizaci pravni Upravy akreditace a rozsifeni vyuZivani
akreditace v souladu s nafizenim (ES) ¢. 765/2008. Spravni rada CIA pu-
sobila v triclenném sloZeni (viz ¢ast Organy a vedeni spole¢nosti).

Dozoréi rada - jako kontrolni organ vykonava zejména dohled nad hospo-

darenim a nad tim, zda spolec¢nost vyviji svou ¢innost v souladu se zakony
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personnel of CAI participated in evaluation of a foreign accreditation body
as observers. Assessment process within cross frontier accreditation works
well in CAI and communication with foreign accreditation bodies is running

smoothly.

Active participation of CAI in a process of EA evaluation plays an important
role in international co-operation, when CAI employees contributed as mem-
bers of a team to peer evaluation of national accreditation bodies in Poland
(PCA), Turkey (TURKAK), United Kingdom (UKAS) and Sweden (SWEDAC)
and to evaluation of ILAC in the United Arab Emirates (DAC). Participation
of two employees in EA evaluators training for certification of persons was
also assured.

Participation of CAI in the EU Development of New Accreditation Schemes
Europe Aid/129630/C/SER/BA project, aimed at support of the accredita-
tion system development in Bosnia-Herzegovina was equally important. Pro-
ject also included training for area of inspection and certification bodies
certifying management systems, products and persons and training on or-
ganization and usage of the proficiency testing programmes. Personnel of
the foreign accreditation body also participated in the on-site assessment

of the conformity assessment bodies during their stay in the CR.

At the end of 2012, possibility of CAI's involvement in a project in Belarus
emerged.

C. National Relationships
1. Bodies of the Czech Accreditation Institute

The CAI's bodies were established pursuant to the Public Service Companies
Act (Director, Administration Board and Supervisory Board), authorization
of CAI to operate accreditation issued pursuant to the Act on Technical Re-
quirements for Products (Accreditation Board) and in compliance with re-
quirements of the CSN EN ISO/IEC 17011 Conformity assessment — General
requirements for accreditation bodies accrediting CABs (Technical Commit-
tees and Technical Commissions). Parties interested in accreditation are

equally represented in all above mentioned bodies.

During the course of 2012, amended competencies of the CAI's bodies, in-
troduced by amendment of the Public Service Companies Act, were further
enhanced.

The Director of CAI - as a statutory body manages the CAI and acts on its
behalf; is entrusted to be responsible for concluding both national and in-
ternational agreements. The Director acts as a head of the administration
body in matters where the Company performs activities of the public au-
thority and acts as an appellate body in the accreditation proceedings in

cases determined by law.
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a Zakladaci listinou spole¢nosti. Dozor¢i rada CIA predevsim prezkoumava
dokumenty predkladané ke schvaleni Spravni radou (rozpocet, vyro¢ni
zprava, ro¢ni ucetni zavérka) a podava rediteli a Spravni radé pravidelné
zpravy o vysledcich své kontrolni ¢innosti. Dozoréi rada CIA ptisobila v tFic-
lenném slozeni (viz ¢ast Organy a vedeni spolecnosti).

Rada pro akreditaci - je stalym odbornym poradnim organem CIA, ktery
se zabyva zakladnimi otazkami rozvoje akreditac¢niho systému zejména na
zakladé podkladi predkladanych ostatnimi organy spole¢nosti. Rada pro
akreditaci se zabyvala zejména novelizaci pravni upravy akreditace a pod-
porila podnéty zpracované CIA a zaméfené na zdokonaleni pravni tpravy
akreditace. V zavéru roku 2012 méla rada 32 ¢lenti (viz ¢ast Organy a vedeni

spole¢nosti).

Technické, resp. odborné vybory — odborné poradni organy feditele CIA
pro jednotlivé oblasti akreditace. V ramci téchto vybort ptisobi téZ tech-
nické, resp. odborné komise pro feseni specifickych odbornych problémtu
(11 technickych a 1 odborna komise jsou ustanoveny u Technického vyboru
pro akreditaci zkuSebnich laboratori, 3 technické komise u Technického vy-
boru pro akreditaci systémut managementu a 1 spole¢na technicka komise
pro certifikace produktti, inspekénich organt, certifika¢nich organt certifi-
kujicich systémy managementu a certifika¢nich organu provadéjicich cer-

tifikaci osob).

2. Externi spoluprace

CIA rozviji dvoustrannou ¢i mnohostrannou spolupraci se zainteresovany-
mi stranami, at jiZ jde o spravni urady, hospodarské a socialni partnery, ¢i
sdruZeni akreditovanych subjektu.

Dohody o spolupraci v oblasti akreditace CIA uzavrel jiz s 29 statnimi i ne-
statnimi partnery. V prubéhu roku 2012 byl realizovan projekt zameéreny
na vyhodnoceni spoluprace s jednotlivymi resorty s cilem dosaZeni plného
souladu s principy narizeni (ES) ¢. 765/2008 ve vztahu k vyuZivani akredi-
tace jako vysadniho prostredku v oblasti posuzovani odborné zptisobilosti.
Vystupem tohoto projektu byla hodnotici zprava, ktera byla po projednani
v organech spolec¢nosti predloZzena MPO.

Informace o akreditaénim systému CR a moZnostech a vyhodach vyuzivani
akreditace byly projednany v Radé& kvality CR. CIA je zapojen do ¢innosti
vétSiny odbornych sekci této rady, zejména Odborné sekce pro kvalitu v nor-
malizaci, metrologii, zkuSebnictvi, akreditaci a certifikaci.

V ramci uskupeni 4E-CZ probiha spoluprace CIA, Ceského metrologického
institutu, Ceského kalibra¢niho sdruzeni, Eurolab-CZ a Eurachem-CR.
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The Administration Board - continues to be responsible primarily for ap-
proval of budget, Annual Report and Financial Statements. The Administra-
tion Board henceforth negotiates substantial matters related to operation
and financial results of CAI. The Administration Board paid extraordinary
attention primarily to amendment of existing accreditation legislation and
possibilities of extended use of accreditation in compliance with the Regu-
lation (EC) No. 765/2008. There were three members of the CAI's Admini-
stration Board (see section CAI's Bodies and Management).

The Supervisory Board - as controlling body is authorized to primarily su-
pervise financial results and to monitor whether the Company performs its
activity in accordance with law and with the Company’s Foundation Charter.
The CATI's Supervisory Board primarily reviews documents forwarded by the
Administration Board for approval (budget, Annual Report and Financial
Statements) and submits regular reports on supervisory activity to the Di-
rector and the Administration Board. There were three members of the CAI's
Supervisory Board (see section CAI's Bodies and Management).

The Accreditation Board - is a permanent advisory body of CAI, focusing
on basic issues of development of the accreditation system, primarily based
on inputs submitted by other bodies of the Company. The Accreditation
Board primarily focused on amendment of existing accreditation legislation
and supported inputs developed by CAI that were focusing on improvement
of the existing accreditation rules. At the end of 2012, there were 32 mem-
bers of the Board (see section CAI's Bodies and Management).

Technical Committees — technical advisory bodies of the Director of CAI for
individual areas of accreditation. Within these Committees, Technical Com-
missions were also established in order to handle specific technical issues
(12 technical Commissions were established at the Technical Committee for
accreditation of Testing Laboratories, 3 Technical Commissions at the Tech-
nical Committee for Accreditation of the Management Systems and 1 joint
Technical Commission related to certification of products and inspection bo-
dies, certification bodies certifying management systems and certification

bodies certifying persons).

2. External Co-operation

CAI develops bilateral or multilateral co-operation with interested parties,
administration institutions, business or social partners or associations of
accredited bodies.

CAl signed agreements on co-operation in the area of accreditation already
with 29 state and non-governmental partners. Project focusing on evalu-
ation of co-operation with individual departments aiming at full compliance
with principles of the Regulation (EC) No. 765/2008, related to use of acc-
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D. Péce o zakazniky

Nazory a podnéty svych zakaznikd, resp. ucastniku fizeni, CIA zjistuje zpét-
nou vazbou (pravidelné€ formou dotaznik®i a osobnich navstév). Podnéty zi-
skané touto cestou slouzi k dalsimu zdokonalovani nasi ¢innosti. Jako jeden
z komunikac¢nich kanalt jsou vyuzivany internetové stranky CIA, které jsou
pravidelné dopliiovany aktualnimi informacemi o novych sluzbach, novych
MPA, akcich CIA a o sloZeni organti spole¢nosti. V roce 2012 byly realizo-
vany prace na jejich zprehlednéni a zlepSeni uzZivatelského prostredi.

Dalsi dulezité informace o tom, jak jsou sluzby CIA vnimany, a o potfebach
trhu ziskava CIA ze setkani, kterda se uskutec¢nuji v ramei hodnoceni za-
vazkl vyplyvajicich z dohod o spolupraci nebo z pravidelnych setkani s pro-
fesnimi sdruZenimi a asociacemi.

Pokracovaly workshopy pro subjekty, které pri opakované akreditaci budou

prechazet z procesu akreditace zaloZzeného na smluvnim zaklad€ na proces
realizovany s aplikaci spravniho radu.

Cesky institut pro akreditaci, 0.p.s.
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reditation as a unique instrument in the area of the competence assessment
was implemented in 2012. This project generated an evaluation report that
was, upon discussion in the CAI's bodies, submitted to the Ministry of In-
dustry and Trade.

Information about accreditation system of the Czech Republic, possibilities
and benefits of the accreditation application were discussed in the Quality
Council of the Czech Republic. CAI participates in activities of majority of
the Council’s technical sections, primarily Technical Sections for Quality in
Standardization, Metrology, Testing, Accreditation and Certification.

CAlI, within the 4E-CZ group, co-operates with the Czech Metrology Insti-
tute, the Czech Calibration Association, Euro lab-CZ and Eurachem-CR.

D. Customer Care

CAI learns about opinions of its customers or stakeholders of the proce-
edings by feedback (through regularly distributed questionnaires and per-
sonal visits). Collected feedback is used for further improvement of CAI's
activities. The CAI's website with regularly updated information on new
services, new Methodological Instructions for Accreditation, CAI events and
information about members of CAI's bodies serves as one of the communi-
cation channels. Layout and user friendliness of the website were improved
in 2012.

Meetings organized within the process of evaluating the obligations that re-
sult from the agreements on co-operation or from regular meetings with in-
dividual associations and societies give us information on how the services
of the Czech Accreditation Institute are perceived and on the market needs.
Workshops for bodies that will be transferred from the contractual based
accreditation to a process applying the Administration Order during reas-
sessment continued.
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Poskytované sluzby

CIA provadi nestranné, objektivni a nezavislé posouzeni odborné zptisobi-
losti — akreditaci pro:

- Zkusebni laboratofe (CSN EN ISO/IEC 17025:2005)

- Zdravotnické laboratore (CSN EN ISO 15189:2007)

- Kalibraéni laboratoie (CSN EN ISO/IEC 17025:2005)

- Certifika¢ni organy provadéjici certifikaci systémti managementu (CSN EN
ISO/IEC 17021:2011)

- Certifika¢ni organy certifikujici produkty vé. procest a sluzeb (CSN EN
45011:1998)

- Ovéfovatele vykazti emisi sklenikovych plynti (CSN EN 45011:1998, zakon
¢. 695/2004 Sb. a vyhlaska ¢. 12/2009 Sb., resp. CSN ISO 14065:2008
v rozsahu narizeni (ES) ¢. 600/2012)

- Certifikaéni organy provadé&jici certifikaci osob (CSN EN ISO/IEC 17024:
2003)

- Inspekeni organy (CSN EN ISO/IEC 17020:2005)

- Organizatory programu zkouseni zptisobilosti (CSN EN ISO/IEC 17043:
2010)

- Environmentalni ovérovatele programt EMAS a dohled nad zahrani¢nimi

environmentalnimi ovérovateli (narizeni (ES) ¢. 1221/2009)

V roce 2012 CIA ve své ¢innosti reagoval na rozhodnuti a doporuceni mezi-
narodnich organizaci zabyvajicich se akreditaci i na vyvoj legislativy, ktera
se dotyka systému posuzovani shody.

CIA spolupracoval s MZP a MPO na zavedeni akreditace pro uicely certifikace
podle narizeni Rady (EU) ¢. 333/2011 tykajici se producentt kovového
Srotu. Dale byla modifikovana akreditace pro tcely certifikace systémuti1 ma-
nagementu kvality zdravotnickych prostfedk podle normy CSN EN ISO
13485:2012 a byl rozsifen rozsah mozné akreditace pro ucely privatniho
schématu FSSC (systém certifikace bezpec¢nosti potravin) o oblast obala
a krmiv.

Jako jeden z prvnich akredita¢nich organt jsme na konci roku 2012 akre-
ditovali Zadatele o akreditaci v ramci systému ETV - ,Enviromental Tech-
nology Verification®, a to pro oblast odpadu. ETV je projektem Evropské
komise a akreditace probihala podle CSN EN ISO/IEC 17020. Do konce
roku 2012 CIA téz zavedl posuzovani ovéfovateltl vykazi emisi sklenikovych
plynti v souladu s narizenim Komise ¢. 600/2011 s tim, Ze posuzovani bude
realizovano s vyuzitim normy CSN ISO 14065.
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Provided Services

CAI operates impartial, objective and independent assessment of compe-
tence — accreditation for:

- Testing laboratories (CSN EN ISO/IEC 17025:2005)
- Medical laboratories (CSN EN ISO 15189:2007)
- Calibration laboratories (CSN EN ISO/IEC 17025:2005)

- Certification bodies operating certification of the management systems
(CSN EN ISO/IEC 17021:2011)

- Certification bodies certifying products incl. processes and services (CSN
EN 45011:1998)

- Greenhouse gases verifiers (CSN EN 45011:1998, Act No. 695/2004 Coll.
and Decree No. 12/2009 Coll. or CSN ISO 14065:2008 within scope of the
Regulation (EC) No. 600/2012)

- Certification bodies certifying persons (CSN EN ISO/IEC 17024:2003)
- Inspection Bodies (CSN EN ISO/IEC 17020:2005)
- Proficiency Testing Providers (CSN EN ISO/IEC 17043:2010)

- Environmental verifiers of EMAS programme and surveillance of foreign
environmental verifiers (EC Regulation No. 1221/2009).

In 2012, CAI responded to decisions and recommendations of international
organizations operating accreditation and also to developed legislation go-
verning systems of conformity assessment.

CAI co-operated with the Ministry of the Environment and Ministry of In-
dustry and Trade on implementation of accreditation for purposes of certi-
fication according Council Regulation (EU) No. 333/2011 setting out requi-
rements for producers of scrap metal. Further, accreditation for purposes of
certification of the medical devices quality management system was modified
according to standard CSN EN ISO 13485:2012 and a scope of possible acc-
reditation for purposes of private FSSC scheme (the food safety certification
systems) was extended by the area of packaging and animal feeds.

At the end of 2012, as one of the first accreditation bodies, we accredited
applicant for accreditation within the ETV - “Environmental Technology Ve-
rification” system, for the area of waste management. ETV is a project of the
European Commission and accreditation was operated to CSN EN ISO/IEC
17020.

By the end of 2012, CAI also implemented assessment of verifiers of emis-
sion reports of the greenhouse gases in compliance with the EC Regulation
No. 600/2011 while assessment shall be operated to CSN ISO 14065.




POSKYTOVANE SLUZBY

Mezi cile rozvoje CIA bylo zafazeno ,zkvalitnéni obecné prospésnych sluzeb
v oblasti akreditace®, jehoZ ¢asti je také vzdélavani v oblasti akreditace (se-
minéare, Skoleni, workshopy) urcené pro akreditované subjekty a zajemce
o akreditaci. Pro naplnéni motta, které si CIA stanovil pro oblast vzdélavani,
v ramci vzdéldvani CIA musi dostdvat stejné informace pracovnik i zd-
kaznik, musi CIA poskytovat pracovniktim akreditovanych subjektti moz-
nost jejich prubézného vzdélavani v systémovych kritériich dokumentt
vyuzivanych k akreditaci a v predstihu informovat akreditované subjekty
o novych pozadavcich na akreditaci nebo o zavadéni novych sluZeb, které
bude poskytovat. Pro naSe zakazniky jsme v roce 2012 zorganizovali nékolik
seminaitn zamérenych na poskytovani informaci jak z hlediska systému ma-
nagementu, tak i z hlediska odbornych poZadavku. Seminare se konaly
v Praze a v Brné.

Pracovnici akredita¢niho organu prezentovali své znalosti a zkuSenosti nejen
na seminafich CIA, ale i na akcich pofadanych nasimi partnerskymi orga-
nizacemi. Probéhla zasedani technickych vybort a technickych komisi, Sko-
leni novych odbornych posuzovatelt a workshopy k vyméné zkuSenosti

a harmonizaci pristupu k posuzovani.

VYBRANE UKAZATELE

Pocet akreditovanych subjektt posuzovani shody (k 31. 12.)

Pocet akreditovanych subjektti posuzovani shody

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
ZkuSebni laboratore 323 364 410 425 447 470 507 477 457 490 501 511 490
Zdravotnické laboratore X X X X 0 3 33 45 47 59 83 127 186
Kalibra¢ni laboratore 70 76 81 85 94 98 96 92 95 101 105 105 115
CO pro produkty 35 40 41 43 45 49 54 63 64 67 67 65 66
CO pro systémy jakosti 22 26 29 34 40 44 44 41 X X X X X
CO pro EMS 10 12 14 14 21 26 26 27 X X X X X
CO pro SM X X X X X X X 5 51 53 54 49 50
CO pro osoby 19 21 22 22 22 21 21 22 23 24 22 24 24
Inspekéni organy 13 20 26 27 35 36 36 34 36 37 41 39 41
Ovérovatelé EMAS 2 2 2 3 3 3 3 3 3 3 3 4 4
Dohled X 1 2 2 3 3 3 3 X X X X X
Organizatoti MPZ / PZZ X 0 1 2 2 3 4 4 4 5 5 9 11
Celkem 494 562 628 657 712 756 827 816 780 839 881 933 987
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PROVIDED SERVICES

A goal of “improving quality of the public services in the area of accredita-
tion” was included among development objectives of CAI, incorporating also
education on accreditation (seminars, training, workshops), designed for
accredited bodies and parties interested in accreditation. In order to fulfil
a motto determined by CAI for the area of education: both employees and
customers shall receive identical information within the CAI educa-
tion, CAI shall offer a possibility of continuous education related to system
criteria of documents used for accreditation to personnel of accredited bo-
dies and shall inform the accredited bodies in advance about new require-
ments for accreditation or implementation of new services to be provided by
CAL In 2012, we organized several seminars for our customers on provisi-
oning of information both from the management system view and from the
view of technical requirements. Seminars were held in Prague and Brno.

Personnel of the accreditation body presented own expertise and experience
not only during the CAI's seminars but also during events organized by our
partner organizations. Meetings of Technical Committees and Technical
Commissions, training of new technical assessors and workshops aiming
at exchange of experience and harmonization of approach to assessment
were organized.

SELECTED INDICATORS

Number of accredited conformity assessment bodies (as at 31. 12.)

Number of accredited conformity assessment bodies

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Testing laboratories 323 364 410 425 447 470 507 477 457 490 501 511 490
Medical laboratories X X X X 0 3 33 45 47 59 83 127 186
Calibration laboratories 70 76 81 85 94 98 96 92 95 101 105 105 115
CB for Products 35 40 41 43 45 49 54 63 64 67 67 65 66
CB for Quality Systems 22 26 29 34 40 44 44 41 X X X X X
CB for EMS 10 12 14 14 21 26 26 27 X X X X X
CB for MS X X X X X X X 5 51 53 54 49 50
CB for Persons 19 21 22 22 22 21 21 22 23 24 22 24 24
Inspection Bodies 13 20 26 27 35 36 36 34 36 37 41 39 41
EMAS Verifiers 2 2 2 3 3 3 3 3 3 3 3 4 4
Surveillance X 1 2 2 3 3 3 3 X X X X X
PT Providers X 0 1 2 2 3 4 4 4 5 5 9 11
Total 494 562 628 657 712 756 827 816 780 839 881 933 987

Cesky institut pro akreditaci, 0.p.s.




VYBRANE UKAZATE
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Vyrocni zprava o poskytnutych informacich (podle zdkona ¢. 106/1999 Sb.)

za rok 2012 je k dispozici na www.cai.cz.

Nasi odbornici

Zakladni strategii CIA v oblasti Fizeni lidskych zdroju je pracovat se vzdéla-
nymi, motivovanymi a loajalnimi pracovniky, ktefi profesionalnim zptisobem
plni pozadavky zakazniku ve vSech oblastech akreditace, které institut svoji
nabidkou pokryva. Takovi pracovnici pomahaji spolecnost dale rozvijet, zlep-
Suji jeji celkovy obraz a pomahaji zvySovat obecné povédomi o akreditacnich
sluzbach v Ceské republice.

CIA disponuje skupinou kvalifikovanych a vétsinou vysokoskolsky vzdéla-
nych pracovniki. K datu 31. 12. 2012 mél CIA celkem 54 zaméstnancti,
z toho 2 jsou na materské/rodicovské dovolené. Z hlediska dosazeného
vzdélani tvorili prfevaznou ¢ast zaméstnanci s vysokoSkolskym vzdélanim
(72,2 %), 25,9 % zameéstnancti ma strfedoskolské a 1,9 % vyssi odborné
vzdélani. V prabéhu roku 2012 nastoupili do CIA 4 novi zaméstnanci, 2 za-
méstnanci z CIA odesli (1 do dtichodu, 1 ve zkuSebni dobé).

Kvalifikaci vedouciho posuzovatele k 31. 12. 2012 splriovalo celkem 33 za-
méstnanct, 9 zaméstnancu zaroven vykonavalo ¢innost garanta rozvoje
prislusné oblasti akreditace. Cinnost externiho vedouciho posuzovatele vy-
konavalo 19 pracovnikti.

CIA prii své ¢innosti vyuziva rozsahlou databazi externich spolupracovnikti,
v niZ je zafazeno celkem 551 odbornych posuzovatelti a technickych expertti.
CIA se dlouhodobé zaméfuje na systematické zvySovani trovné profesniho
vzdélavani svych pracovnikli a na zvySovani jejich potfebnych kompetenci.
Pracovnici CIA byli i v roce 2012 pravidelné skoleni nejen v legislativni oblasti,
ale i v oblastech zamérenych na rozvoj osobnich kompetenci. Vyznamnou
soucast rozvoje dovednosti pracovnikti tvofilo zdokonalovani auditorskych
dovednosti a praktik. Velky daraz byl kladen rovnéZ na rozvoj komunikacnich
schopnosti a tymové prace. VSechny uvedené vzdélavaci aktivity prinaseji rast
produktivity a kvality poskytovanych akredita¢nich sluzeb.
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SELECTED INDICATORS
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The Annual Report on provided information (pursuant to Act No. 106/1999

Coll.) for the year 2012 is available at www.cai.cz.

Our Professionals

The key strategy of CAI in the area of human resources management is to
work with educated, motivated and loyal personnel that professionally fulfil
requirements of customers in all areas of accreditation offered by the Czech
Accreditation Institute. Such personnel contribute to the Company deve-
lopment, improvement of the CAI's reputation and increase of public awa-
reness of the accreditation services within the Czech Republic.

The Czech Accreditation Institute employs highly qualified professionals,
mostly university graduates. As at 31 December 2012, fifty four employees
worked for CAI, of which two were on maternity/parent leave. Majority of
the employees (72.2%) are university graduates, 25.9% studied high school
and 1.9% are college graduates. Four new employees joined CAI, two em-
ployees left the Company (one was retired and one left during a trial period)
in 2012.

As at 31 December 2012, thirty three employees complied with the criteria
required for lead assessors, 9 employees also acted as Accreditation Pro-
gram Manager of given area of accreditation. 19 personnel acted as external
lead assessors.

CAl is using an extensive database of external colleagues with total number
of 551 technical assessors and technical experts.

The Czech Accreditation Institute focuses in a long-term basis on a syste-
matic improvement of the employees’ professional education and their re-
quired competencies. CAI's employees attended regular training not only on
legislation and but also training on development of personal skills in 2012.
Improvement of auditor’s skills and practices constituted a significant part
of the human resources development, with a special emphasis on commu-
nication skills and ability of team co-operation. All these activities resulted
in improved productivity and quality of provided accredited services.
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FINANCNI ZPRAVA
A ZPRAVA AUDITOR

Zakladni ukazatele hospodareni spolec¢nosti v roce 2012:

Vynosy podle zdroju:

vynosy z hlavni ¢innosti 84 344 tis. K¢

vynosy z doplikové ¢innosti

Vynosy spravy 0

neinvesti¢ni dotace ze statniho rozpoctu 2 000 tis. K¢
Naklady:

naklady na hlavni ¢innost 84 296 tis. K¢

naklady na doplnkové ¢innosti
naklady na spravu 765 tis. K¢

Stav dlouhodobého majetku v zistatkovych cenach:

pocatecni ztastatek 2 871 tis. K¢
noveé porizeny 2 028 tis. K¢
zuiCtované odpisy 1 346 tis. K¢
zaloha na dlouhodoby majetek 99 tis. K¢
konec¢ny zustatek 3 652 tis. K¢

Clenéni dlouhodobého hmotného odepisovaného majetku
v pofizovacich cenach (tis. K¢):

kSIt a‘i Prirustek  Ubytek Kk 3S {?‘12.

Kancelarské stroje

a zarizeni 2297 0 425 1872

Dopravni prostredky 3 936 1313 0] 5 249

Inventar 178 0 15 163

Celkem 6411 1313 440 7 284
Zména stavu zavazku:

pocatec¢ni ztistatek 13 879 tis. K¢

zména stavu +1 985 tis. K¢

konecny ztistatek 15 864 tis. K¢
Rezervni fond:

pocatecni zastatek 6 906 tis. K¢

piirtastek (vysledek hospodareni za minulé obd.) + 182 tis. K¢

konecény ztstatek 7 088 tis. K¢

Cesky institut pro akreditaci, 0.p.s.




FINANCIAL REPORT
AND AUDITOR'S REPORT

Basic Financial Criteria of the Company’s Result in 2012:

Breakdown of revenues according to sources:

revenues from main activity 84,344 thousand CZK
revenues from auxiliary activities 0
administrative revenues 0

non-investment subsidies
from the state budget 2,000 thousand CZK
Breakdown of expenses:

expenses for main activity 84,296 thousand CZK
expenses for auxiliary activities 0
administrative expenses 765 thousand CZK

Balance of fixed assets in book value prices:

starting balance 2,871 thousand CZK
new acquisitions 2,028 thousand CZK
settled depreciation 1,346 thousand CZK
advance payments for intangible fixed assets 99 thousand CZK
final balance 3,652 thousand CZK

Breakdown of the fixed assets being depreciated
in acquisition prices (thousand CZK):

tat tat
Sti.uls. Additions Disposals atS 3?.11152.

Office machines

and equipment 2,297 0 425 1,872
Motor vehicles 3,936 1,313 0 5,249
Furniture and fixtures 178 0 15 163
Total 6,411 1,313 440 7,284

Change in payables:

starting balance 13,879 thousand CZK
change of status +1,985 thousand CZK
final balance 15,864 thousand CZK

Reserve fund:
starting balance 6,906 thousand CZK
new acquisitions (allocation of retained
earnings from previous period) + 182 thousand CZK
final balance 7,088 thousand CZK

Cesky institut pro akreditaci, 0.p.s.




FINANCNI ZPRAVA
A ZPRAVA AUDITOR

FINANCIAL REPORT
AND AUDITOR'S RE

Cesky institut pro akreditaci, 0.p.s.

Dotace ze statniho rozpoctu:

V roce 2012 obdrzel CIA neinvesti¢ni dotaci ze statniho rozpoé¢tu na finan-
covani ¢innosti v ramci evropské a svétové mezinarodni spoluprace v oblasti
akreditace.

prijata dotace ze statniho rozpoctu 2 000 tis. K¢
naklady vyplyvajici z mezinarodni spoluprace

hrazené dotaci 2 000 tis. K¢
z toho - ¢lenské poplatky 757 tis. K¢

Vysledek hospodareni, véetné vysSe jednotlivych nakladovych a vynoso-
vych poloZek, jakozZ i stav aktiv a pasiv, jsou uvedeny ve vykazu zisku

a ztraty a v rozvaze.

PORT

Subsidies from the state budget:
In 2012, CAI received a non-investment subsidy from the state budget to
fund activities within the area of European and international co-operation

in accreditation.

received subsidy from the state budget 2,000 thousand CZK
expenses arising from international

co-operation covered by the subsidy 2,000 thousand CZK
of which -membership fees 757 thousand CZK

The financial result, including the amounts of individual expenses and
revenue items, assets and liabilities, is reported in the Income State-
ment and Balance Sheet.




ROZVAHA
KE DNI 31. 12. 201

Cesky institut pro akreditaci, 0.p.s.

AKTIVA stav k prvnimu stav
¢islo dni ticetniho | k poslednimu
I. obdobi dni tic¢etniho
obdobi
A. Dlouhodoby majetek celkem 1. 2 871 3 652
A. 1. Dlouhodoby nehmotny majetek celkem 2. 4 245 4 851
A. 1. 2. Software 4. 4245 4 851
A. II. Dlouhodoby hmotny majetek celkem 10. 7 500 8 431
A. II. 2. Umeélecka dila, predméty a sbirky 12. 26 26
A. 1I. 3. Stavby 13. 0
A. 1L 4. Samostatnei: r}10vité véci a soubory 14. 6411 7984
movitych véci
A. II. 7. Drobny dlouhodoby hmotny 17. 1063 1022
majetek
A. II. 10. Poskytnuté zalohy dlouhodoby 2. 0 99
hmotny majetek
A. IV. Opravky k dlouhodobému majetku 29, 8874 -9 630
celkem
A. IV. 2. Opravky k softwaru 31. -4 245 -4 147
A. IV. 6. Opravky ke stavbam 35. 0 0
A. IV. 7. Opravky k samost. movitym vécem 36. 3566 -4 461
a soubortim movitych véci
A. 1V. 10. Opr:flvky k drobnému dlouho- 39. 1063 1022
dobému hmotnému majetku
B. Kratkodoby majetek celkem 41. 19 572 21 668
B. II. Pohledavky celkem 52. 6 043 7 018
B. II. 1. Odbératelé 53. 5 830 6 783
B. II. 4. Poskytnuté provozni zalohy 56. 380 455
B. II. 5. Ostatni pohledavky 57. 7 0
B. II. 6. Pohledavky za zaméstnanci 58. 0 4
B. II. 8. Dan z prijmt 60. -120 -166
B. II. 17. Jiné pohledavky 69. 0 0
B. II. 18. Opravna polozka k pohledavkam 71. -54 -58
B. III. Kratkodoby finanéni majetek celkem 72. 13 064 14 155
B. III. 1. Pokladna 73. 181 143
B. III. 3. Uéty v bankach 75. 12 883 14 012
B. IV. Jina aktiva celkem 81. 465 495
B. IV. 1. Naklady pristich obdobi 82. 465 495
B. IV. 2. Prijmy pristich obdobi 83.
B. IV. 3. Kursové rozdily aktivni 84.
AKTIVA CELKEM 85. 22 443 25 320
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ROZVAHA
KE DNI 31. 12. 201

Cesky institut pro akreditaci, 0.p.s.

PASIVA stav k prvnimu stav
¢islo dni ticetniho | k poslednimu
I. obdobi dni tcetniho
obdobi
A. Vlastni zdroje celkem 86. 8 554 9 453
A. I. Jméni celkem 87. 8 372 8 554
A. 1. 1. Vlastni jméni 88. 1 466 1 466
A. 1. 2. Fondy 89. 6 906 7 088
A. II. Vysledek hospodareni celkem 91. 182 899
A. 1. 1. Uget vysledku hospodateni 92. 899

A. II. 2. Vysledek hospodfl?eni 3. 182

ve schvalovacim fizeni
B. Cizi zdroje celkem 95. 13 889 15 867
B. III. Kratkodobé zavazky celkem 106. 13 879 15 864
B. III. 1. Dodavatelé 107. 1297 2 087
B. III. 3. Prijaté zalohy 109. 5120 6015
B. III. 4. Ostatni zavazky 110. 7 82
B. III. 5. Zaméstnanci 111. 3 434 3 754
B. III. 6. Ostavtni zavazky vici 112. 59 45
zaméstnanctim
B. IIl. 7. Zavazky k institucim soc. zabez- 115, 1 989 2120
peceni a ver. zdrav. pojisténi
B. III. 9. Ostatni primé dané 115. 836 884
B. III. 10. Dan z pridané hodnoty 116. 217 174
B. III. 11. Ostatni dan€ a poplatky 117. 31 2
B. III. 12. Zavazky ze vztahu 118. 0 0
k statnimu rozpocétu

B. II. 17. Jiné zavazky 123. 139 46
B.III. 18. Kratkodobé bankovni tvéry 124. 757 655
B. IV. Jina pasiva celkem 130. 10 3
B. IV. 1. Vydaje pristich obdobi 131. 10 3

B. IV. 2. Vynosy piiStich obdobi 132. 0
PASIVA CELKEM 134. 22 443 25 320




VYKAZ ZISKU A ZTR
KE DNI 31. 12. 201
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Cesky institut pro akreditaci, 0.p.s.

stav k rozvahovému dni

Cislo

hlavni

hospodar.

- . . celkem
I. ¢innost ¢innost

. I. Spotfebované nakupy celkem 1. 2 816 (1] 2 816

A. 1. 1. Spotreba materialu 2. 2 816 0 2 816

. II. Sluzby celkem 6. 28 285 (V] 28 285

A. II. 5. Opravy a udrZovani 7. 843 0 843

A. 1I. 6. Cestovné 8. 2 766 0 2 766

A. II. 7. Naklady na reprezentaci 9. 498 0 498

A. II. 8. Ostatni sluzby 10. 24 178 0 24 178

. ITII. Osobni naklady celkem 11. 50 263 (1] 50 263

A. III. 9. Mzdové naklady 12. 36 517 0 36 517

A. 1II. 10. Zakonné socialni pojisténi 13. 11 912 0 11 912

A. 1II. 11. Ostatni socialni pojisSténi 14. 709 0 709

A. III. 12. Zakonné socialni naklady 15. 756 0 756

A. III. 13. Ostani socialni naklady 16. 369 0 369

. IV. Dané a poplatky celkem 17. 68 (1] 68

A. IV. 14. Dan silniéni 18. 31 0 31

A. IV. 16. Ostatni dané a poplatky 20. 37 0 37

. V. Ostatni naklady celkem 21. 2 225 0 2 225

A. V. 21. Kursové ztraty 26. 49 0 49

A. V. 24. Jiné ostatni naklady 29. 2176 0 2176

. VI. Odpisy, p‘rodany l'najetek, tvorba rezerv 30. 1 404 0 1 404

a opravnych polozek celkem
A. VL. 25. Ofiplsy dlouho’dobeho. nehmot- 31. 1 346 0 1346
ného a hmotného majetku

A. VI. 30. Tvorba opravnych poloZek 35. 58 0 58

Naklady celkem 42. 85 061 0 85 061

. I. Trzby za vlastni vykony a za zbozZi celkem | 43. 83 888 (1] 83 888

B. I. 2. Trzby z prodeje sluZeb 45. 83 888 0 83 888

. IV. Ostatni vynosy celkem 57. 385 (V] 385

B. IV. 15. Uroky 61. 2 0 2

B. IV. 16. Kursové zisky 62. 26 0 26

B. IV. 18. Jiné ostatni vynosy 64. 357 0 357

. V. Trzby z prodeje majetku, zict. rezerv 65. -1 0 -1
a opr. poloZzek celkem

B. V. 19. Trzby z prodeje dlouhodobého 66. 17 0 17

nehmot. a hmot. majetku

B. V. 25. Zuétovani opravnych polozek 72. 54 0] 54

. VII. Provozni dotace celkem 77. 2 000 o 2 000

B. VII. 29. Provozni dotace 78. 2 000 0 2 000

. VIII. Vynosy celkem 79. 86 344 (V] 86 344

. Vysledek hospodareni pied zdanénim 80. 1283 0 1283

C. L. 34. Dan z pffjmua 81. 384 0 384

. Vysledek hospodaieni po zdanéni 82. 899 0 899




PRILOHA K UCETNI ZAVERCE
DLE VYHLASKY C. 504/2002 SB.

1) Nazev a sidlo acéetni jednotky
Cesky institut pro akreditaci, o.p.s.
OlSanska 54/3
130 00 Praha 3
IC 25677675
DIC: CZ25677675
Datum vzniku: 1. 7. 1998
Datum zapisu do rejstfiku OPS: 1. 7. 1998

Spolecnost byla zapsana do rejstfiku obecné prospésnych spole¢nosti vede-
ném Méstskym soudem v Praze, oddil O, vlozka 47.

2) Pravni forma tcetni jednotky
obecné prospésna spolec¢nost

3) Vymezeni ucelu, pro ktery byla ucetni jednotka zFizena
Spolec¢nost byla zfizena k provadéni akreditace a dozortni nad dodrZova-
nim akredita¢nich kritérii.

4) Statutarni organy a zmény provedené v i¢etni obdobi
Statutarnim organem ucetni jednotky je dle zakona ¢. 248/1995 Sb.,
ve znéni pozdé&jSich predpisu reditel spolec¢nosti:
Ing. Jifi Rtizicka, MBA

Spravni rada CIA:
Ing. Petr Kucera, CSc., predseda
Ing. FrantiSek Hybner, ¢len
Ing. Josef Kubas, ¢len

V roce 2012 doslo k prodlouzeni ¢lenstvi Ing. FrantiSka Hybnera na dalsi
funkéni obdobi.

Dozoréi rada:
Podle zakladaci listiny je Dozor¢i rada CIA tfi¢lenna:
JUDr. Ludék Holubec, predseda
Ing. Michael Smola, MBA, ¢len
RNDr. Radomir Cevelik, ¢len
V roce 2012 doslo k prodlouZeni ¢lenstvi RNDr. Radomira Cevelika na dalsi
funkéni obdobi.

5) Informace o zakladatelich
Zakladatelem spolec¢nosti je Ceska republika zastoupena Ministerstvem
prumyslu a obchodu CR. Majetkovy vklad do spolecnosti ¢ini 45 000 K¢.

6) Ucetni obdobi, za které je sestavena ti¢etni zavérka
a rozvahovy den
Ucetnim obdobim je kalendaini rok 2012 a rozvahovym dnem je 31. 12. 2012.

7) Pouzité icetni metody
Ucetni jednotka vede ucetnictvi v plném rozsahu dle Zakona 563/1991
Sb., o ti€etnictvi.
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1) Accounting entity name and registered office
Cesky institut pro akreditaci, o.p.s.
(Czech Accreditation Institute, a public service company)
Olsanska 54/3
130 00 Prague 3
CRN: 25677675
Tax ID: CZ25677675
Foundation date: 1 July 1998
Company registration date: 1 July 1998

The Company is registered in the Registry of Public Service Companies held
by the Municipal Court in Prague, under Section O, Insert 47.

2) Legal form of the accounting entity
Public service company

3) The purpose the accounting entity has been established for
The Company has been established for operating the accreditation and
surveillances accreditation criteria compliance.

4) Statutory bodies and changes made in the accounting period
Statutory body of the Company, pursuant to the Act. No. 248/1995 Coll.,
as amended was represented by Director of CAI:
Ing. Jifi RtiZzicka, MBA

Board of Directors of CAI:
Ing. Petr Kucera, CSc., the Chairman
Ing. FrantiSek Hybner, a member
Ing. Josef Kubas, a member

In 2012 membership was extended FrantiSek Hybner for another term.

Supervisory Board:
The Supervisory Board of CAl is formed by three members, according to the
Foundation Charter:
JUDr. Ludék Holubec, the Chairman
Ing. Michael Smola, MBA, a member
RNDr. Radomir Cevelik, a member
In 2012 membership was extended Radomir Cevelik for another term.

5) Information on the founders

The founder of the Company is the Czech Republic represented by the
Ministry of Industry and Trade of the CR. The property contribution into
the Company is 45,000 CZK.

6) Accounting period for the prepared Financial Statements and
the balance sheet date
The accounting period is the calendar year 2012 and the date of the ba-
lance sheet is 31 December 2012.

7) Accounting methods used
The accounting entity keeps accounting in full scope according to Act
No. 563/1991 Coll.
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Hmotny a nehmotny majetek a zasoby jsou oceniovany porizovacimi ce-
nami. Za dlouhodoby hmotny majetek se povaZuje majetek v porizovaci cené
40 000 K¢ a vyssi. Majetek v porizovaci cené nizsi nez 40 000 K¢ se povazuje
za drobny majetek, o kterém se uctuje jako o zasobach a dale je veden v pod-
rozvahové evidenci.

Za dlouhodoby nehmotny majetek se povazuje majetek v porizovaci cené
60 000 K¢ a vyssi. O nehmotném majetku s pofizovaci cenou niZsi nez
60 000 K¢ se uctuje jako o sluzbach.

PenéZni prostredky a ceniny jsou oceniovany jejich jmenovitymi hodno-
tami. Pohledavky byly ocenovany pri jejich vzniku jmenovitou hodnotou.

Odpisy jsou stanoveny odpisovym planem.

ZAavazky a pohledavky v cizich ménach a valuty jsou ti¢tovany aktualnim
kursem CNB platnym v den uskuteénéni u¢etniho pfipadu. Zahraniéni pra-
covni cesty jsou vyuctovany kursem, platnym v den vydané zalohy. K roz-
vahovému dni byly valuty ve valutovych pokladnach pfepocteny kursy CNB
platnymi dne 31. 12. 2012 pro jednotlivé mény.

Rozdily jsou zucétovavany do nakladu (kursové ztraty) nebo vynost (kur-
sové zisky).

8) Zpusob zpracovani icetnich zaznamiu
Ucetnictvi je zpracovavano v ekonomickém systému POHODA SQL, mzdy
v systému PAMICA, oboji od firmy STORMWARE, s.r.o. PS 22, 586 01 Jihlava.

9) Zpusob a misto iischovy téetnich ziznamu
Ucetni doklady jsou po zpracovani ulozeny v listinné podobé ve spisovné
v misté€ sidla spole¢nosti.

10) Piehled splatnych zavazku pojistného na socialni zabezpeceni
a prispévku na statni politiku zaméstnanosti a vefejného
zdravotniho pojisténi a evidovanych daiovych nedoplatku
u mistné pfisluSnych finanénich a celnich organu.

Zavazky titulti odvodu pojistného na socialni zabezpeceni a prispévku na
statni politiku zaméstnanosti a verejného zdravotniho pojisténi byly k roz-
vahovému dni ve lhtité splatnosti a v této byly také vyrovnany. U mistné
piisludného finanéniho tifadu ani u celnich organt nema tcetni jednotka
evidovany zadné nedoplatky.

11) Vysledek hospodafeni v €lenéni podle jednotlivych druhu

¢innosti
Vysledek hospodafeni po zdanéni K¢ + 898 951,45 je tvoren:
hlavni ¢innosti ziskem K¢ +1 663 900,45
spravni ¢innosti ztratou K¢ — 764 949,-

12) Informace o zaméstnancich
Primeérny evidenéni prepocteny pocet zaméstnanct za rok 2012 ¢&inil
51,15 osob.

Osobni naklady celkem 50 263 tis. K¢
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Tangible and intangible assets and inventories are evaluated by acquisition
prices. Tangible fixed assets mean the assets with acquisition price of 40,000
CZK or higher. Small assets with acquisition price lower than 40,000 CZK
are accounted as inventories, and also kept on the off-balance sheet accounts.

Intangible fixed assets mean the assets with acquisition price of 60,000
CZK or higher. Intangible fixed assets with acquisition price lower than
60,000 CZK are accounted as services.

Financial assets and valuables are evaluated by their nominal values.
Receivables were evaluated at their origin by their nominal value.

Depreciation is determined by the depreciation schedule.

Foreign currency receivables and payables and foreign exchanges are ac-
counted by using the CNB current exchange rate valid on the date of the ac-
counting case. Foreign business trips are accounted by using the exchange
rate valid on the day when the advance was issued. On the balance sheet date,
foreign currencies in the foreign currency cash-tills are converted by using the
CNB exchange rates valid on 31 December 2012 for individual currencies.

Differences are accounted for in expenses (exchange rate losses) or reve-
nues (exchange rate gains).

8) Method of accounting record keeping

The Company books are kept in the POHODA SQL economic system and
the payroll system in the PAMICA system, both of the company STORM-
WARE, s. 1. 0. PS 22, 586 01 Jihlava.

9) Method and place of archiving the accounting records

The accounting documents are, after processing, archived in a documen-
tary form in the archive in the registered office of the Company and in rented
archive premises.

10) Overview of due payables of social security contributions
and contribution to the state employment policy and of the
public health insurance and recorded due taxes at competent
financial and customs offices

The payables of social security contributions and contribution to the
state employment policy and of the health insurance were as at the balnce
sheet date witin the due date period, and were settled by their respektive
due date. No due payments of the accounting entity were registered by the
competent financial or customs offices.

11) Profit/loss from individual activities

After-tax profit accounting to + 898,951,45 consists of:

profit of +1 663.900,45
loss of - 764.949,-

12) Information on employees
Average number of employees in 2012 was 51.15 persons.

Total personnel expenses 50,263 thousand CZK
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z toho:

mzdové naklady 36 517 tis. K¢
z toho:
dohody o pracich konanych

mimo pracovni pomér 4 497 tis. K¢
zakonné socialni pojisSténi 11 912 tis. Ké
zakonné socialni naklady 1 465 tis. K¢
ostatni socialni naklady 369 tis. K¢

Novelou zakona ¢. 248/1995 Sb., o obecné prospésnych spolec¢nostech
a o zméneé a doplnéni nékterych zakont platnou od 1. 1. 2011 se stal sta-
tutarnim organem reditel spolec¢nosti. Nikdo dalsi ze zaméstnancti neni za-
roven ¢lenem statutarnich nebo jinych organt spole¢nosti.

13) VySe odmén a funkénich pozitkd stanovenych élenum statu-
tarnich, kontrolnich nebo jinych organu z titulu jejich funkce
VySe odmén stanovenych v tietnim obdobi statutarnimu organu a cle-
num Spravni rady a Dozor¢i rady byla 385 820 K¢.

14) Dairiové ulevy na dani z pfijma

Zaklad dané ucetni jednotky byl zjistén transformaci vysledku hospoda-
feni dle platnych ustanoveni zdkona o danich z pfijmu. Ugetni jednotka vy-
uzila moZnosti sniZit sviij daniovy zaklad v souladu s ustanovenim § 20 odst.
7 zdkona o danich z prijmt a darnovy zaklad tak byl sniZen o 866 503 Kc¢.
Zjisténa danova tuleva je 164 636 K¢. Nasledujici tabulka predstavuje takto
zjisténé danové ulevy za jednotlivé roky a jejich pouZiti na financovani hlavni
¢innosti v letech nasledujicich:

ucetni obdobi
2009 2010 2011 2012
zjiSténa danova tuleva v K¢ 69 758 | 67 009 120 114 164 636
uziti danové ulevy v roce 2009
uziti daniové ulevy v roce 2010 69 758

uziti daniové ulevy v roce 2011 67 009

uziti daniové tulevy v roce 2012 120 114

uziti danové ulevy celkem 69 758 | 67 009 120 114 0
zbyva k uziti do dalSiho obdobi 0 0] 0] 164 636

15) Zpisob vyporadani vysledku hospodafeni pfedchéazejicich

ucetnich obdobi

Vysledek hospodareni ti€etniho obdobi roku 2011 byl po schvaleni
Ffadné ucetni zavérky Spravni radou CIA dne 28. 5. 2012 preveden na ucet
911001 Rezervni fond.

Ostatni uidaje, vyZadované §§ 29 a 30 vyhlasky ¢. 504/2002 Sb., nejsou
v této priloze uvedeny, nebot pro né€ ucetni jednotka nema napln.
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of which:

wages and salaries 36,517 thousand CZK
of which:
contracts on Work performed
outside of employment 4,497 thousand CZK
statutory social securities 11,912 thousand CZK
statutory social expenses 1,465 thousand CZK
other social expenses 369 thousand CZK

Amendment of the Act No. 248/1995 coll., on Public Service Companies
and on modificiation and completion of some acts effective as from 1 Janu-
ary 2011, appoints a Director to be a statutory body of the Company. None
of the employees concurrently holds the offices as mamber of statutory body
or other bodies of the Company.

13) Remuneration and income in kind determined for members
of statutory, controling and other bodies based on perfor-
mance of the office

Remuneration for the statutory body and members of the Board of Di-
rectors and Supervisory Board was in the accounting period determined in
the amount of 385,820 CZK.

14) Income tax allowances

The tax base of the accounting unit was determined by transforming the in-
come from operations in accordance with valid provisions of the Income Tax Act.
The accounting unit used an option to decrease its tax base in accordance with
provision of Section 20, Paragraph 7 of the Income Tax Act and the tax base was
therefore decreased by 866,503 CZK. Identified tax allowance amounted to
164,636 CZK. The following table shows determined tax allowances for indivi-
dual years and their use for financing the main activity in the years following.

accounting period
2009 2010 2011 2012
determined tax allowance in CZK ' 69,758 67,009 120,114 164,636
use of the tax allowance in 2009
use of the tax allowance in 2010 69,758

use of the tax allowance in 2011 67,009

use of the tax allowance in 2012 120,114

total use of the tax allowance 69,758 67,009 120,114 0

to be used in the following period 0 0 0 164,636

15) Method of settlement of retained earnings from the previous
accounting period

The financial result of the accounting period of 2011 was transferred,
after the approval of the Annual Financial Statements by the Board of Di-
rectors of CAI on 28 June 2012, to account No. 911011 Reserve Fund in
accordance with the Public Service Companies Act.

These notes do not include other data required by Sections 29 and 30 of
Regulation No. 504/2002 Coll. because they are not applicable for the ac-
counting entity.
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ZPRAVA NEZAVISLEHO AUDITORA

za rok 2012
Ovérovana firma:
Obchodni jméno: Cesky institut pro akreditaci, o. p. s.
Sidlo: Praha 3, OlSanska 54/3
IC: 25677675
Predmét podnikani: akreditacni ¢innost

Ovérovatel:

Jméno a prijmeni auditora: Ing. Petr Hodoval

C. oprévnéni auditora: 1192

Sidlo: Praha 10, 28. pluku 10

* k k ok ok ok ok ok ok Kk

Zprava auditora o ovéreni ro¢ni ucetni zavérky

Ovéfil jsem pfilozenou Gcéetni zavérku spolecnosti Cesky institut pro akre-
ditaci, 0. p. s., tj. rozvahu k 31. 12. 2012, vykaz zisku a ztraty a prilohu této
udetni zavérky, véetné popisu pouzitych vyznamnych déetnich metod. Udaje o
spoleénosti Cesky institut pro akreditaci, 0. p. s. jsou uvedeny v pfiloze této
ucetni zavérky.

Za sestaveni a vérné zobrazeni této Ucetni zavérky v souladu s ¢eskymi ucet-
nimi pfedpisy odpovida vedeni spole¢nosti Cesky’r institut pro akreditaci, o. p.
s.. Soucasti této odpovédnosti je navrhnout, zavést a zajistit vnitfni kontroly nad
sestavovanim a vérnym zobrazenim ucetni zavérky tak, aby neobsahovala vy-
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znamné nespravnosti zplsobené podvodem nebo chybou, zvolit a uplatiiovat
vhodné Géetni metody a provadét dané situaci pfiméfené odhady.

Mou ulohou je vydat na zakladé provedeného auditu vyrok k této Gcetni za-
vérce. Audit jsem proved! v souladu se zakonem o auditorech, Mezinarodnimi
auditorskymi standardy a souvisejicimi aplikacnimi dolozkami Komory auditordl
Ceské republiky. V souladu s témito pfedpisy jsem povinny dodrZovat etické
normy a naplanovat a provést audit tak, aby ziskal pfiméfenou jistotu, Ze ucetni
zavérka neobsahuje vyznamné nespravnosti.

Audit zahrnuje provedeni auditorskych postupd, jejichz cilem je ziskat dikazni
informace o &astkach a skuteénostech uvedenych v ucetni zavérce. Vybér audi-
torskych postupl zavisi na Gsudku auditora, véetné posouzeni rizik, Ze ucetni
zavérka obsahuje vyznamné nespravnosti zplisobené podvodem nebo chybou.
Pfi posuzovani téchto rizik auditor pfihlédne k vnitinim kontrolam, které jsou re-
Y levantni pro sestaveni a vérné zobrazeni ucetni zavérky. Cilem posouzeni vnit-
nich kontrol je navrhnout vhodné auditorské postupy, nikoli vyjadrit se k G€innosti
vnitfnich kontrol. Audit téZ zahrnuje posouzeni pouzitych Gcetnich metod, pfimé-
fenosti Géetnich odhadl provedenych vedenim i posouzeni celkové prezentace
Ucetni zavérky.

Domnivam se, Ze ziskané diikazni informace tvofi dostateény a vhodny za-
klad pro vyjadfeni vyroku auditora.

Pfi ovéfovani Gcetni zavérky jsem nezjistil Zadné skutecnosti, které by nazna-
covaly, Ze Gcetni zaznamy, na zakladé kterych byla Gcetni zavérka sestavena,
nebyly Gplné, prikazné a spravné ve vech vyznamnych souvislostech.

Podle meho nazoru ucetni zavérka podava ve vdech vyznamnych ohledech
vémy a poctivy obraz aktiv, pasiv a finanéni situace spoleénosti Cesky institut
pro akreditaci, o. p. s. k 31. 12. 2012 a nakladl, vynost, vysledku jejiho hos-
podarfeni a penéznich toki za obdobi od 1. ledna 2012 do 31. prosince 2012,
v souladu s Eeskymi ucetnimi pfedpisy.

QOvéreni Gcetni zavérky bylo ukonéeno 22. 03. 2013 sepsanim této zpravy.

Ing. Petr Hodoval
auditor KA ¢
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Zprava auditora o ovéreni vyro€ni zpravy

OvéFil jsem také soulad vyroéni zpravy s Géetni zavérkou, ktera je obsaZena
v této vyroéni zpravé. Za spravnost vyroéni zpravy je zodpovédné vedeni spo-
leénosti. Mym Gkolem je vydat na zakladé provedeného ovéfeni vyrok o souladu
vyroéni zpravy s Géetni zavérkou.

Ovéfeni jsem provedl v souladu s Mezinarodnimi auditorskymi standardy a
souvisejicimi aplikagnimi dolozkami Komory auditori Ceské republiky. Tyto
standardy vyzaduji, aby auditor naplanoval a proved| ovéfeni tak, aby ziskal pri-
méfenou jistotu, Ze informace uvedené ve vyroéni zpravé, které byly prevzaty
Y z Ucetni zavérky &i z ni pouZity, jsou ve v8ech vyznamnych ohledech v souladu
s touto Udetni zavérkou. Jsem piesvédéen, Ze provedené ovéfeni poskytuje pfi-
méfeny podklad pro vyjadieni vyroku auditora.

Podle nadeho nazoru jsou informace uvedené ve vyro&ni zpravé ve vech vy-
znamnych ohledech v souladu s vy$e uvedenou tcetni zavérkou.

Praha dne 22. 03. 2013

Ing. Petr Hodoval
auditor KA CR, osvédéeni & 1192
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Cesky institut pro akreditaci, 0.p.s.

SloZeni organti Ceského institutu pro akreditaci, o. p. s. / Composition of
bodies of the Czech Accreditation Institute, a public service company
stav k 31. 12. 2012 / status as at 31 December 2012

1. Reditel (statutarni organ) / Director (statutory body)
Ing. Jiri Ruzicka, MBA

2. Spravni rada / Board of Directors

Ing. Petr Kucera, CSc. — predstavitel sdruZeni akredita¢nich subjektti
(Svaz zkuSeben pro vystavbu)
- predseda Spravni rady

Ing. FrantiSek Hybner — predstavitel hospodarskych a social. partnert
(Svaz praimyslu a dopravy CR)

Ing. Josef Kubas — predstavitel organu statni spravy
(Ministerstvo pramyslu a obchodu)

3. Dozor¢i rada / Supervisory Board

JUDr. Ludék Holubec — predstavitel organt statni spravy
(Ministerstvo pramyslu a obchodu)
- predseda Dozor¢i rady

Ing. Michael Smola, MBA - predstavitel hospodarskych a socidl. partnerti
(Svaz podnikatelti ve stavebnictvi v CR)

RNDr. Radomir Cevelik — predstavitel akreditovanych subjektti
(EUROLAB - CZ)

4. Rada pro akreditaci (odborny poradni organ) / Accreditation
Board (technical advisory body)

A. Clenové s pravem hlasovacim / Members with voting right

1) Predstavitelé organu statni spravy / Representatives of the state
administration bodies

Ing. Eva PrtiSova — Ministerstvo pramyslu a obchodu

Ing. Vojtéch Petrik, CSc. - Utad pro technickou normalizaci, metrolo-

gii a statni zkuSebnictvi
- mistopredseda Rady pro akreditaci

Mgr. Vaclav Mraz — Ministerstvo dopravy

Mgr. Daniela Rrahmaniova - Ministerstvo zdravotnictvi

Ing. Karel Blaha, CSc. — Ministerstvo Zivotniho prostredi

Ing. Jindfich Fialka — Ministerstvo zemeédélstvi

doc. Ing. Josef JanoSec, CSc. — Ministerstvo vnitra

Mgr. Stépan Hosna — Ministerstvo prace a socialnich véci
Ing. Jan Matzner — Statni trad jaderné bezpecnosti

Ing. Martin Dvorak, Ph.D. — Ministerstvo obrany (Ufad pro obranou

standardizaci, katalogizaci a statni ovéro-
vani jakosti)
2) Predstavitelé hospodaiskych a socidlnich partneri / Representatives
of business and social partners

Ing. Jan Proks, Ph.D. - Svaz pramyslu a dopravy CR

Ing. Alena Chalupova - Svaz podnikateltl ve stavebnictvi v CR¥

RNDr. Pavel Maléik — Asociace textilniho, odévniho a koZedélného
pramyslu®

- predseda Rady pro akreditaci
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Ing. Marie Sevcikova - Unie zaméstnavatelskych svazii CR¥

PhDr. Ludvik Voméacka, CSc. — Svaz obchodu a cestovniho ruchu

Ing. Jan Dvorak - Hospodarska komora CR

Ing. Josef Kralicek — Agrarni komora CR

Ing. Libor Dupal — Spotrebitelsky poradni vybor

JUDr. Lenka Havlasova - Vseobecna zdravotni pojistovna Ceské
republiky

3) Piredstavitelé akreditaéniho systému CR/ Representatives of the
accreditation system of the Czech Republic

Ing. Milo§ Zahradnik — Svaz zku8eben pro vystavbu (EUROLAB-CZ)

Ing. Jan Blechta — Sdruzeni ¢eskych zkuSeben a laboratori
(EUROLAB-CZ)

Ing. Josef Senk, CSc. — Asociace akreditovanych a autorizovanych
osob (EUROLAB-CZ)

Jan Strelec — Ceské kalibraéni sdruzeni

Ing. Pavel Vanék — Sdruzeni pro certifikaci vyrobkt

RNDr. Vladimir Filia¢, CSc. - SdruZeni pro certifikaci systému jakosti

Ing. Alan Vapenicek, CSc. — SdruZeni pro vychovu, vzdélavani
a certifikaci

Ing. Pavel Charvat — Sdruzeni ekologickych ovéfovatelt

RNDr. Jifi Tesar, Ph.D. — Cesky metrologicky institut

prof. MUDr. Toma$s Zima, DrSc., MBA
— Ceska lékafska spolecnost J. E. Purkyné

B. Clenové s hlasem poradnim / Members with the adisory right

Milan TéSinsky - Ceskomoravska konfederace odborovych
svazu

JUDr. Ing. Josef Stasa, CSc. - Pravnicka fakulta Univerzity Karlovy

Ing. Jifi Arenberger — ATG - Inspekta Srl., s.r.o.

(pro oblast inspekénich organt)

* Clen Konfederace zaméstnavatelskiych a podnikatelskijch svazii CR

5. Vedeni spoleénosti / Company Management

Nameéstek feditele CIA a feditel Odboru Fizeni a vnéjsich vztaht /

CAI's Deputy Director and Director of the Department

of Management and External Relations JUDr. Sobéslav Hlinka

Naméstek feditele CIA a feditel Odboru metodicko-spravniho /
CATI's Deputy Director and Director
of the Methodical and Administration Department Ing. Milan Badal

Reditelka Odboru provozné-ekonomického / Director
of the Operational and Economical Department Ing. Marie Beranova

Reditelka Odboru laboratofi / Director Department
of Laboratories Ing. Alena Martanova

Reditelka Odboru certifika¢nich a inspekénich organu /
Director Department of Certification
and Inspection Bodies Ing. Eva Cerna, Ph.D.
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KONTAKTY /
CONTACT DATA

Cesky institut pro akreditaci, 0.p.s.

CESKY INSTITUT PRO AKREDITACI, obecné prospésna spoleénost /
CZECH ACCREDITATION INSTITUTE, a public service company

Sidlo - PracovisSté Praha / Registered office - Prague Centre
Olsanska 54/3

130 00 Praha 3

Tel.: +420 272 096 222

Fax: +420 272 096 221

e-mail: mail@cai.cz

ID datova schranky: c4cng5k

www.cai.cz

Pracovisté Brno / Brno Centre
Okruzni 31

638 00 Brno - Lesna

Tel.:+420 545 555 401
Fax:+420 545 555 404

IC: 25677675
DIC: CZ25677675
Registrace u MS Praha, spis. zn.: O 47

Bankovni spojeni

4000134031/0100

IBAN: CZ5701000000004000134031
BIC (SWIFT)

KOMBCZPPXXX

Mezinarodni spoluprace / International co-operation

European
'y 4 co-operation for

:’ Accreditation
http://www.european-accreditation.org/

KA http://www.ilac.org/

http://www.iaf.nu/

*
‘/‘ http://ec.europa.eu/environment/emas/index_en.htm




VZORY AKREDITACNICH ZNACEK /
EXAMPLES OF THE ACCREDITATION MARKS

zkusSebni laboratore / testing laboratory

>

=
[

zdravotni laboratore / medical laboratory

>

=
®

kalibraéni laboratore / calibration laboratory

B>

W
N

certifika¢ni organ - certifikace produktt /certification
body - certification of products

>

<
)

certifika¢ni organ - certifikace systémt managementu /
certification body - certification of management systems

>

»n
w

certifika¢ni organ - certifikace osob / certification body -
certification of persons

>

e
w

inspekéni organ / inspection body

environmentalni ovérovatel (EMAS) / environmental
verifier (EMAS)

>

CZ-V-5...

organizator programu zkouseni zptisobilosti / provider
of proficiency testing scheme

>

Z7...

AN

7

Cesky institut pro akreditaci, 0.p.s.



