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Cesky institut pro akreditaci, o.p.s.

K 20. vyroci zahdjeni akreditace v Ceské republice se 9. ¢ervna 2011 uskutecnilo slav-
nostni setkani v reprezentacnich prostorach Sendatu Parlamentu Ceslké republiky, v den,
lkdy si pripominame Mezindrodni den akreditace. Setkdni se zuc¢astnili zastupci zaintere-
sovanych stran na akreditaci a soucdsti bylo i ocenénti téch, kteri se znacnou meérou podileli

a podileji na_fungovani a rozvoji ceslého akreditacniho systému.
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SEZNAM ZKRATEK /
LIST OF ABBREVIATIONS

Oznaceni akreditovanych subjekti / Accredited bodies

ZL zkusSebni laborator — testing laboratory

KL kalibraé¢ni laborator — calibration laboratory
ML zdravotnicka laborator — medical laboratory
IO inspek¢ni organ — inspection body

COoVv certifika¢ni organ certifikujici produkty —

certification body certifying products

COP certifika¢ni organ certifikujici osoby (personal) —
certification body certifying persons (personnel)

COSM certifika¢ni organ certifikujici systémy managementu —
certification body certifying management systems

O EMAS ovérovatelé EMAS — EMAS verifiers

PzZzZ poskytovatelé zkouSeni zptisobilosti —
proficiency testing poviders

Systémy a odborné ¢innosti subjekttl / Systems and Professional Activities
of the Bodies

EMAS systém fizeni podniku a auditu z hlediska ochrany Zivotniho
prostredi — eco-management and audit scheme

PT zkousSeni zputisobilosti — proficiency testing

MPZ mezilaboratorni porovnavani zkousek —

interlaboratory test comparisons

Mezinarodni organizace / International Organizations

EA Evropska organizace pro spolupraci v oblasti akreditace, zkra-
cené ,Evropska akreditace” — European Co-operation for Accre-
ditation (“European Accreditation”)

IAF Mezinarodni akredita¢ni férum —

International Accreditation Forum

ILAC Mezinarodni spoluprace v oblasti akreditace laboratori —
International Laboratory Accreditation Cooperation

FALB Foérum akredita¢nich a licenénich organti (pro oblast EMAS) -
Forum of Accreditation and Licensing Bodies (for the EMAS area)

MLA/MRA multilateralni dohody o vzajemném uznavani — Multilateral

Agreement, Mutual Recognition Arrangement

Cesky institut pro akreditaci, 0.p.s.
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V roce 2011 Cesky institut pro akreditaci, o.p.s. oslavil 20 let od zahajeni
akreditace v Ceské republice. Toto vyznamné vyroc¢i jsme si pfipomnéli na
slavnostnim setkani, uspofadaném také u prilezitosti Mezinarodniho dne
akreditace 9. cervna 2011 v reprezentacnich prostorach Senatu Parlamentu
Ceské republiky, kterého se zucastnili zastupci zainteresovanych stran na
akreditaci. Soucasti slavnostniho setkani bylo i ocenéni téch, ktefi se znac-
nou meérou podileli a podileji na fungovani a rozvoji ¢eského akredita¢niho

systému.

Jak bylo pri této prilezitosti zdtiraznéno, z vlastni historie roste sila naroda,
spolec¢nosti, organizace, proto jsou také v textu letodni vyro¢ni zpravy zmi-
nény uspéchy a vyznamné milniky z historie Ceského institutu pro akredi-
taci, o.p.s. (CIA).

Musime zde také zduraznit vyznam akreditace poskytované CIA - jedinym
u Evropské komise notifikovanym akredita¢nim organem Ceské republiky
— podporeny jiZ nékolik let na tizemi Evropské unie legislativni Gpravou
(oznacovanou také jako novy legislativni ramec — NLF), ktera je pro ¢lenské
staty EU zavazna a zejména organy statni spravy jsou povinny ji implemen-
tovat. Organy Evropskych spolec¢enstvi schvalenim NLF nezpochybnitelné
vyjadrily dulezitost nalezi akredita¢nich organti ¢lenskych statt Evropské
unie a jednoznacneé stanovily povinnost organtim statni spravy vyuzivat sy-
stém akreditace jako vysadni prostfedek dokladajici odbornou zptisobilost
subjektti posuzovani shody (zkuSebni a kalibraéni laboratore, certifikaéni
a inspek¢ni organy). Bohuzel jsme nuceni konstatovat, Ze stale pretrvavaji
paralelni systémy prokazovani odborné zptisobilosti, poskytované organiza-
cemi, jejichz ¢innost muize byt zpochybnitelna na evropské tirovni, nebot ve
skutecnosti nemusi byt poskytovana v souladu s evropskymi pravnimi pred-
pisy. Presto tyto systémy i nadale v Ceské republice za podpory nékterych
ufadu prezivaji a deformuji podnikatelské prostfedi organizacim, které za-
konné pozadavky beze zbytku plni.

Nyni vSak stru¢né k zasadnim tkoltim, které jsme v lonniském roce splnili.
Jednalo se predevsim o tispésné absolvovani evaluace CIA ze strany Evrop-
ské organizace pro spolupraci v oblasti akreditace (EA). Poté3ujici je, Ze sku-
pina evaluatorti EA konstatovala, Ze akredita¢ni systém Ceské republiky
spravovany Ceskym institutem pro akreditaci, o.p.s. spliiuje vSechny poza-
davky, stanovené pro akredita¢ni organy. CIA tak zlistava i naddle v plném
rozsahu signatarem vSech mnohostrannych dohod o vzajemném uznavani
v ramci prislusnych mezinarodnich organizaci. Uvedeny vysledek je oceneé-
nim nejen pro nas, ale i pro vSechny zainteresované subjekty ptisobici v ce-
ském akredita¢nim systému.
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In 2011, Czech Accreditation Institute, a public service company celebrated
20 years of accreditation operated in the Czech Republic. We commemorated
this important anniversary during ceremonial meeting organized also at the
occasion of the International Accreditation Day on 9 June 2011 in the rep-
resentation premises of the Senate of the Parliament of the Czech Republic,
attended by representatives of the accreditation stakeholders. Those who
significantly contributed and still contribute to the operation and develop-
ment of the Czech accreditation system were also appreciated during this
ceremonial meeting.

As emphasised during this occasion, a strength of a nation, society and or-
ganization thrives from own history; therefore historical successes and im-
portant milestones of the Czech Accreditation Institute, a public service
company (CAI) are also highlighted in the Annual Report.

We therefore wish to emphasise an importance of the accreditation operated
by CAI - the only notification body of the Czech Republic notified at the Eu-
ropean Commission — which is within the European Union territory already
several years supported by a legislation that is known as a new legislation
framework (NLF); this legislation is binding for the EU member states and

primarily state bodies are obliged to implement it.

Bodies of the European Community unquestionably expressed how impor-
tant are findings of the EU member states’ accreditation bodies and also
unambiguously require state administration bodies to use the accreditation
system as a unique instrument illustrating a competence of the conformity
assessment bodies (testing and calibration laboratories, certification and in-
spection bodies). Unfortunately, we have to state that parallel systems of
proving the competence provided by organizations whose activities may be
disbelieved on the European level still existed (in reality they may not be
provided in compliance with the European legislation). In spite of this, these
systems still survive in the Czech Republic, being supported by some insti-
tutions and they distort business environment for bodies that fully comply
with the legal requirements.

However, let’s focus on the most significant tasks we have fulfilled last year.

It primarily involved successful evaluation of CAI by the European Co-op-
eration for Accreditation. It is gratifying, that group of EA evaluators de-
clared the accreditation system of the Czech Republic operated by the Czech
Accreditation Institute, a public service company, compliant with all re-
quirements stipulated for accreditation bodies. Therefore, CAI continues to
be a signatory in full scope of all multilateral recognition agreements within
relevant international organizations. This situation represents a true appre-
ciation of not only our effort but also of all interested bodies involved in the
Czech accreditation system.
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V roce 2011 jsme zefektivnili proces akreditace, realizovany s aplikaci prav-
nich predpistt navazujicich na evropskou tpravu akreditace. Byly upraveny
postupy akreditace, zjednoduSeny dokumenty pouZivané v procesu akredi-
tace a upraven informacni systém.

Rovnéz jsme soustredili nazory akreditovanych subjektti na pravni ipravu
akreditace obsaZenou v zakoné ¢. 22/1997 Sb., o technickych poZadavcich
na vyrobky, ve znéni pozdé&jSich predpisu, ktery upravuje oblast akreditace
v souladu s evropskymi predpisy. ShroméaZdéné podnéty jsme po projednani
se zainteresovanymi stranami pfedali Ministerstvu pramyslu a obchodu
jako podnét k novelizaci uvedeného zakona.

Velmi dulezita byla i tizka spoluprace vedeni spole¢nosti jak s Ministerstvem

prumyslu a obchodu, tak se ¢leny Spravni a Dozor¢i rady i ostatnich organt
spolec¢nosti. Tato spoluprace pomohla vSechny slozité zalezitosti resit ku
prospéchu zainteresovanych stran. Za tuto aktivni a konstruktivni spolu-
praci chceme vSem, nevyjimaje zaméstnance a externi spolupracovniky CIA,
osobné podékovat.

Vérime, Ze i v roce 2012 splnime vSechny cile, které jsme si na tento rok
stanovili, a budeme jej moci hodnotit stejné kladné jako rok 2011.

22.=K. e

Ing. Jifi Ruzicka, MBA Ag Petr Kucera, CSc.
reditel predseda
Ceského institutu Spravni rady Ceského institutu
pro akreditaci, o.p.s. pro akreditaci, o.p.s.
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The accreditation process, incorporating legal rules harmonized with the
European accreditation system, was made more efficient in 2011. The ac-
creditation procedures were modified, documents used in the accreditation
process were simplified and the information system was amended.

We have also collected opinions of accredited bodies concerning legal amend-
ment of accreditation stipulated in the Act No.22/1997 Coll., on Technical
Requirements for Products, as amended, that governs the accreditation area
pursuant to the European legislation. We have submitted our comments to
the Ministry of Industry and Trade, upon negotiation within the CAI bodies
and with interested parties, as an input aimed at amendment of the above
stated Act.

Close co-operation of the CAI management with the Ministry of Industry
and Trade as well as with members of Board of Directors and Supervisory
Board was extremely important. This collaboration contributed to resolu-
tion of all complex issues benefiting all interested parties. I would like to
express my personal thanks to everyone, including the CAI's employees

and external personnel.

We do believe that also in 2012 we shall manage to accomplish all of our
goals determined for this year. We also hope that the upcoming year will

represent same successful momentum as the year 2011.

o-(Q
5 — ﬂ‘k W
o~ ~
Jifi Ruzicka / Petr Kudcera

Director Chairman
of the Czech Accreditation of the Administration Board
Institute, a public of the Czech Accreditation Institute,
service company a public service company
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A. Uvod

Poslanim a hlavni naplni ¢innosti CIA je jiz 20 let poskytovani sluzeb v ob-
lasti akreditace. ProtoZe jde o sluZby urcené Sirokému okruhu subjektu,
a protoZe jak nalezy CIA, tak vystupy akreditovanych subjektti posuzovani
shody maji vyznamné dopady jak ve vnitrostatnich, tak v mezinarodnich
vztazich, maji tyto vztahy pro CIA mimofadny vyznam.

V oblasti mezinarodnich vztahti méa pro Ceskou republiku, resp. CIA a akre-
ditované subjekty posuzovani shody, rozhodujici vyznam ¢lenstvi v evropskych
a mezinarodnich organizacich zabyvajicich se akreditaci a v mnohostrannych
dohodach o vzijemném uznavani vysledkti akreditace. Narizeni Evropského
parlamentu a Rady (ES) ¢. 765/2008 posililo vyznam Evropské organizace
pro spolupraci v oblasti akreditace (EA), ktera se stala zakladem evropské
akreditac¢ni infrastruktury. Od tspésného vzijemného hodnoceni (evaluace)
vnitrostatnich akredita¢nich organt se také odviji vzajemné uznavani naleztu
vydanych akreditovanymi subjekty posuzovani shody v ramci celé Evropské

unie.

V oblasti vnitrostatnich vztaht jsou pro CIA uréujici vztahy k subjekttim
zainteresovanym na akreditaci (zainteresované strany), at jizZ jde o spravni
ufrady, podnikatelskou sféru ¢i sdruzeni akreditovanych subjektti. Prioritou
jsou vztahy k jednotlivym subjekttim posuzovani shody — zakazniktim. Zde
CIA usiluje o poskytovani sluZeb v souladu s jejich potfebami, véetné zava-
déni novych sluzeb. Pritom je tfeba soustavné vysvétlovat a popularizovat

vyznam a pfinosy akreditace pro vSechny zainteresované strany.

Vyznamné okamziky ve 20leté historii CIA

1991 - (1. 2. 1991) vytvoren samostatny Odbor akreditace na federalnim
Uradu pro normalizaci a méfeni
- (14. 3. 1991) vydano 1. Osvédceni o akreditaci pro zkusebni labo-
rator
- sidlo na adrese Vaclavské nameésti 19, Praha 1
1993 - (1. 1. 1993) Ministerstvem hospodafstvi CR zfizena prispévkova
organizace Cesky institut pro akreditaci; statutarnim organem fe-
ditel CIA
- vznik samostatné Ceské republiky
1995 - CIA pridruzenym ¢lenem evropskych organizaci v oblasti akreditace
- sidlo na adrese Biskupsky dvur 5, Praha 1
1996 - plné ¢lenstvi v ILAC
1997 - nabyti ti¢innosti zdkona ¢. 22/1997 Sb., o technickych pozadavcich
na vyrobky a CIA prestava byt organem statni spravy
- Ministerstvo pramyslu a obchodu povéfilo CIA vykonem akreditace
- 1. evaluace ze strany EA
- plné c¢lenstvi v IAF

Cesky institut pro akreditaci, 0.p.s.
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A. Introduction

Operation of the accreditation services represents our mission and a core
activity of CAI for already 20 years. Our services are designed for wide port-
folio of bodies. Both findings of CAI and outputs of the accredited conformity
assessment bodies have great influence on our national and international
relations. Therefore these relations play extraordinary role for CAI.

Membership in European and International organizations operating accred-
itation and signatory of multilateral recognition agreements play decisive
importance for the Czech Republic, for CAI and accredited conformity as-
sessment bodies. Regulation of the European Parliament and of the Council
(EC) No. 765/2008 strengthened the importance of the European Co-oper-
ation for Accreditation (EA) that became a base of the European accredita-
tion infrastructure. Successful peer evaluation of the national accreditation
bodies is crucial for mutual recognition of findings issued by national ac-
credited conformity assessment bodies within entire EU.

Relations to bodies interested in accreditation (interested parties), i.e. ad-
ministration offices, entrepreneurs and association of accredited bodies, are
crucial for CAI in the area of national relations. Bonds with individual con-
formity assessment bodies — with customers are the most important. CAI's
priority is to provide services in compliance with customers’ needs, includ-
ing launching of new services, while it is necessary to continuously explain
and promote the significance and contribution of accreditation for all par-
ticipating parties.

Important milestones in the 20 years of the CAI’'s history

1991 - (1. 2. 1991) special Accreditation Department established by then
Federal Office for Standardization and Measurement
- (14. 3. 1991) first accreditation certificate for testing laboratory was
issued
- registered office - VAclavské nameésti 19, Prague 1
1993 - (1. 1. 1993) Ministry of Economy of the Czech Republic establishes
the Czech Accreditation Institute as an allowance organization (an
institution receiving contributions from the state budget); statutory
body was represented by Director of CAI
- independent Czech Republic was established
1995 - CAI became associated member of European organizations in the
area of accreditation
- registered office - Biskupsky dvur 5, Prague 1
1996 - full membership in ILAC
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1998 - (1. 7. 1998) transformace CIA z piispévkové organizace na obecné
prospésnou spolecnost
- statutarnim organem Spravni rada CIA
- Ministerstvo pramyslu a obchodu povérilo CIA, o.p.s. vykonem
akreditace
- plnopravny ¢len EA MLA
1999 - sidlo na adrese Opletalova 41, Praha 1
- signatar IAF MLA
2000 - signatar ILAC MRA
2002 - 2. evaluace ze strany EA
2006 - 3. evaluace ze strany EA
2009 - CIA notifikovan u Evropské komise jako jediny akreditaéni organ
Ceské republiky
2010 - nabyti G¢innosti natizeni EP a Rady (ES) ¢. 765/2008 a zakona
¢. 490/2009 Sb., kterym dosSlo k podstatné koncepéni zméné
pravni tpravy akreditace
- Ministerstvo prumyslu a obchodu povéfilo CIA vykonem akreditace
- sidlo na adrese OlSanska 3, Praha 3
2011 - statutarnim organem je reditel CIA

- 4. evaluace ze strany EA

B. Mezinarodni vazby

Pracovnici CIA se v roce 2011 ztiéastnili zasedani EA HHC (Horizontal Har -
monization Committee), EA CC (Certification Committee), EA IC (Inspection
Commnittee), EA LC (Laboratory Committee), v rdmci které CIA vede pracovni
skupinu pro forenzni oblast, FALB (Forum akredita¢nich a licen¢nich or-
ganu) i pracovnich skupin EA CC EMS, EA LC ILC/Testing (Permanent WG
for ILCs for testing), EA LC ILC/Calibration a EA LC/Health Care (Health
Care Sector — Laboratory Medicine) a spole¢né pracovni skupiny EEE-PT
(Proficiency Testing in Accreditation). CIA se aktivné tiéastnil prace Techni-
cal Networks pod EA LC (Forensic Sector, Environment, Mechanical, Elec-
trical and Toy Testing) a TFG pro harmonizaci v oblasti certifikace OHSAS.
CIA mél své zastupce i na obou zasedanich General Assembly EA, které jsou
nejvysSsim organem EA. V ramci podzimniho General Assembly EA byl
Ing. Jifi RuzZicka, MBA zvolen predsedou Finan¢ni komise EA.

Jako ¢len a signataf multilateralnich dohod ILAC a IAF se CIA podilel na
tvorbé a pripominkovani fady dokumentt pripravovanych témito organiza-
cemi a aktivné se ticastnil zasedani IAF TC (Technical Committee), WG GHG
(Pracovni skupina pro sklenikové plyny), ILAC AIC (Accreditation Commit-
tee) a ILAC PTCG (Proficiency Testing Consultative Group).

10
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1997 - the Act No. 22/1997 Coll., on Technical Requirements for Products
became effective; CAI ceases functioning as a state administration
body

- Ministry of Industry and Trade entrusted the performance of ac-
creditation to CAI

- 1st peer evaluation by EA

- full membership in IAF

1998 - (1. 7. 1998) transformation of CAI from allowance organization to
a public service company; statutory body is represented by the
Administration Board

- Ministry of Industry and Trade entrusted the performance of ac-
creditation to CAI, a public service company
- full member of EA MLA
1999 - registered office - Opletalova 41, Prague 1
- signatory of IAF MLA

2000 - signatory of ILAC MRA

2002 - 27 peer evaluation by EA

2006 - 3" peer evaluation by EA

2009 - CAI notified at the European Commission as unique accreditation
body of the Czech Republic

2010 - the Regulation of the European Parliament and of the Council (EC)
No. 765/2008 and Act No. 490/2009 Coll., became effective, sub-
stantially and conceptually changing the accreditation legislation

- Ministry of Industry and Trade entrusted the performance of ac-
creditation to CAI
- registered office - OlSanska 3, Prague 3
2011 - Director of CAI becomes a statutory body
- 4% peer evaluation by EA

B. International Relations

In 2011, personnel of CAI attended meetings of EA HHC (Horizontal Har-
monization Committee) , EA CC (Certification Committee), EA IC (Inspection
Committee), EA LC (Laboratory Committee), where CAI leads the working
group for forensic area, FALB (Federation of Accreditation and Licensing
Bodies) and working group EA CC EMS, EA LC ILC/Testing (Permanent WG
for ILCs for testing), EA LC ILC/Calibration a EA LC/Health Care (Health
Care Sector — Laboratory Medicine) and mutual working group EEE-PT (Pro-
ficiency Testing in Accreditation). CAI actively participated in activities of
Technical Networks organized under EA LC (Forensic Sector, Environment,
Mechanical, Electrical and Toy Testing) and TFG for harmonization in the
area of OHSAS certification.

11
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Pro EA jsme zajistili ti€ast zastupce na akci organizované Evropskou komisi
k problematice EU ETS (EU Emissions Trading System). Pracovnici CIA se
Ucastnili Skoleni poradanych EA k tématice revize ISO/IEC 17021, k doku-
mentu EA 6/02 (svarovani) a k problematice posuzovani podle ISO 14065.
CIA se prostfednictvim svého zaméstnance podilel na zajisténi Skoleni EA
k akreditaci pro ucely notifikace. V ramci sektorového schématu WADA
(World Anti-Doping Agency) se pracovnik CIA tiastnil periodického skoleni
organizovaného WADA vyZadovaného pro tuto oblast. Pracovnici CIA se
téZ zucastnili seminafe poradaného EA LC ke zkouSeni v oblasti potravin

a k problematice kontrolnich laboratoii a GMO.
CIA ve dnech 4. - 6. 10. 2011 v Praze usporadal zasedani EA IC a EA CC.

V ramci preshranicni akreditace se CIA zapojil do procesu posuzovani ze-
jména pro némecky akreditacni organ DAKkKS a anglicky akredita¢ni organ
UKAS. CIA naopak vyuzil subdodavky $panélského a némeckého akreditac-
niho organu pri posuzovani zahrani¢nich pracovist ¢eského zadatele o akre-
ditaci.

V neposledni fadé byl CIA téZ aktivné zapojen v procesu evaluaci EA, kdy
se pracovnici CIA podileli jako €lenové tymti na evaluaci narodnich akredi-
ta¢nich organti v Makedonii (IARM), Madarsku (NAT) a Ukrajiné (NAAU). Za-
roven byla zabezpecena uicast 4 pracovniktl na Skolenich evaluatort EA.

CIA se v roce 2011 tispésné podrobil dalsi opakované evaluaci ze strany EA
a FALB. Na zjisténi CIA reagoval konkrétnimi opatfenimi v ramci svého
systému managementu v soucinnosti s evaluacnim tymem EA a jiZ na
podzimnim zasedani EA MAC 2011 bylo potvrzeno setrvani CIA ve vSech
oblastech EA MLA.

Ze strany CIA byl v inoru dokonéen mezinarodni projekt k zavadéni oblasti
standardizace a akreditace v Gruzii. Pro rok 2012 bylo projednano a dohod-
nuto vzdélavani a studijni pobyty pracovnikt zahrani¢niho akredita¢niho
organu jako soucast projektu EK pro Bosnu a Hercegovinu. CIA se v ramci
nékolika konsorcii prihlasil k dal$im projekttim financovanym z Evropskych
fondu, kde vSak vybérova fizeni dosud nebyla ukonéena.

C. Vnitrostatni vazby

1. Organy spolec¢nosti

Organy CIA jsou vytvofeny na zakladé zdkona o obecné prospésnych spo-
le¢nostech (feditel, spravni rada a dozor¢i rada), povéieni CIA provadénim
akreditace vydaného podle zdkona o technickych pozadavcich na vyrobky
(Rada pro akreditaci) a v souladu s pozadavky normy CSN EN ISO/IEC
17011 Posuzovani shody — VSeobecné poZadavky na akreditac¢ni organy
akreditujici organy posuzujici shodu (Technické/odborné vybory a Tech-

12
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CAI was represented in both meetings of the EA General Assembly that is
the supreme body of EA. Mr. Jifi Riizicka was elected a Chairman of the EA
Financial Commission during the autumn EA General Assembly.

CAl, as a member and signatory of the ILAC and IAF multilateral agree-
ments, participated in development and commenting of number of docu-
ments prepared by these organizations and actively participated in meetings
of IAF TC (Technical Committee), WG GHG (Working Group for the green-
house gases), ILAC AIC (Accreditation Committee) and ILAC PTCG (Profi-
ciency Testing Consultative Group).

For EA, we have arranged a participation of a representative in an event
organized by the European Commission focused on the EU ETS (EU Emis-
sions Trading System). The CAI's employees participated in trainings organ-
ized by EA concerning a review of ISO/IEC 17021, an EA 6/02 document
(welding) and assessment to ISO 14065. An employee of CAI also con-
tributed to organization of EA training on accreditation for the purposes of
notification. Within the WADA (World Anti-Doping Agency) sector scheme,
one of the CAI employees took part in a periodic training organized by WADA
required for this area. CAI employees also participated in the seminar
organized by EA LC on food testing, reference laboratories and GMO.

CAI organized an EA IC and EA CC meeting in Prague in autumn 2011
(4.-6. 10. 2011).

Within cross frontier accreditation, CAI participated in the peer evaluation
process primarily for the German accreditation body DAkkS and the UK ac-
creditation body UKAS. CAl, in contrary, used a subcontracted Spanish and
German accreditation body for assessment of foreign sites of the Czech ap-
plicant for accreditation.

Last but not least, CAI also actively participated in a process of EA evaluation,
when CAI employees contributed as members of a team to peer evaluation of
national accreditation bodies in Macedonia (IARM), Hungary (NAT) and
Ukraine (NAAU). Four employees also attended the EA evaluators training.

In 2011, CAI successfully passed a peer re-evaluation conducted by EA and
FALB. CAI responded to the findings by implementation of specific corrective
actions within the management system, in co-operation with the EA evalu-
ation team. CAI presence in all EA MLA areas was confirmed already during
the EA MAC autumn 2011 meeting.

CAI completed an international project on implementation of standardization
and accreditation in Georgia in February. Education and study stays of em-
ployees of the foreign accreditation body were negotiated and agreed for the
year 2012, within the EC project for Bosnia-Herzegovina. CAl, as a member
of several consortia, also applied for participation in other projects funded
by the European funds; nevertheless the tenders were not yet completed.
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nické/odborné komise). Ve vSech uvedenych organech jsou vyvazené za-

stoupeny strany zainteresované na akreditaci.

Pocatkem roku 2011 nabyla ti¢innosti novela zakona o obecné prospésnych
spolecnostech, ktera prinesla zejména vyznamné zmény kompetenci do sta-
vajici struktury organti spole¢nosti. Statutarnim organem se stal Feditel CIA,
spravni radé vsak zustaly vyznamné schvalovaci a spolurozhodovani funkce.
Uvedené zmény se promitly do uplného znéni Zakladaci listiny CIA, které
schvalilo Ministerstvo primyslu a obchodu jako zakladatel.

Reditel CIA - jako statutarni organ fidi spole¢nost a jedna jejim jménem,
uzavira zavazky ve vnitrostatnich i mezinarodnich vztazich. Ve vécech, kde
spole¢nost vykonava ¢innost organu verejné moci, vystupuje reditel jako
vedouci spravniho organu; v pfipadech stanovenych zakonem v rizeni o akre-
ditaci vystupuje jako odvolaci organ.

Sprdvni rada - do jeji piisobnosti nadale nélezi zejména schvalovani roz-
poctu a vyroéni zpravy a ro¢ni ucetni zavérky. V navaznosti na tipravu Za-
Kkladaci listiny CIA Spravni rada schvalila novy Statut CIA a Statut Rady pro
akreditaci. Spravni rada nadale projednava podstatné zaleZitosti fungovani
a hospodareni CIA, v roce 2011 se zejména vénovala vyhodnoceni stavajici
pravni tpravy akreditace a moZnostem jejiho zlepSeni a rozsifeni vyuzivani
akreditace v souladu s natrizenim (ES) €. 765/2008. Spravni rada Cla pu-

sobila v triclenném sloZeni (viz ¢ast Organy a vedeni spole¢nosti).

Dozoréi rada - jako kontrolni organ vykonava zejména dohled nad hospo-
darenim a nad tim, zda spolec¢nost vyviji svou ¢innost v souladu se zakony
a Zakladaci listinou spole¢nosti. Dozor¢i rada CIA predevsim prezkoumava
dokumenty predkladané ke schvaleni Spravni radou (rozpocet, vyro¢ni
zprava, ro¢ni uicetni zavérka) a podava tediteli a spravni radé pravidelné
zpravy o vysledcich své kontrolni ¢innosti. Dale projednava navrhy a hod-
noceni plnéni Hlavnich smért ¢innosti CIA pro jednotliva obdobi. Na zakladé
upravy Zakladaci listiny CIA doslo ke sniZeni poétu ¢lent Dozor¢i rady z péti
na tfi (viz ¢ast Organy a vedeni spole¢nosti).

Rada pro akreditaci - je stalym odbornym poradnim organem CIA, ktery
se vénuje zakladnim otazkam rozvoje akreditac¢niho systému, a to zejména
na zakladé podkladti predkladanych ostatnimi organy spole¢nosti. Rada pro
akreditaci se zabyvala zejména zptisobem aplikace nové vnitrostatni pravni
upravy akreditace a jejimi diisledky pro subjekty posuzovani shody a pod-
pofila podnéty zpracované CIA zaméfené na zdokonaleni pravni upravy
akreditace. V zavéru roku 2011 meéla rada 31 ¢lenti (viz ¢ast Organy a vedeni

spole¢nosti).

Technické, resp. odborné vybory — odborné poradni organy feditele CIA
pro jednotlivé oblasti akreditace. V ramci téchto vyborta ptisobi téZ tech-
nické, resp. odborné komise pro reSeni specifickych odbornych problémt
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C. National Relationships

1. Bodies of the Czech Accreditation Institute

The CAI's bodies were established pursuant to the Public Service Companies
Act (Director, Administration Board and Supervisory Board), authorization
of CAI to operate accreditation issued according to the Act on Technical
Requirements for Products (Accreditation Board) and in compliance with re-
quirements of the CSN EN ISO/IEC 17011 Conformity assessment - General
requirements for accreditation bodies accrediting CABs (Technical Commit-
tees and Technical Commissions). Parties interested in accreditation are
equally represented in all above mentioned bodies.

At the beginning of 2011, an amendment of the Act on Public Service Com-
panies became effective, introducing primarily new significant changes of
competences into existing structure of the CAI's bodies. Director of CAI
became a statutory body; however the Administration Board remained re-
sponsible for important approving and co-decision making activities. The
above mentioned changes were incorporated in the complete wording of the
CAI's Foundation Charter that was approved by the founder — the Ministry
of Industry and Trade.

Director of CAI - as a statutory body manages the CAI and acts on its be-
half; is entrusted to be responsible for concluding both national and inter-
national agreements. The Director acts as a head of the administration body
in matters where the Company performs activities of the public authority
and acts as an appellate body in the accreditation proceedings in cases de-

termined by law.

The Administration Board - continues to be responsible primarily for
approval of budget, Annual Report and Financial Statements. Based on
amendment of the Foundation Charter of CAI, the Administration Board ap-
proved a new Statute of CAI and Statute of the Accreditation Board. The
Administration Board henceforth negotiates substantial matters related to
operation and financial results of CAI. In 2011, the Administration Board
primarily focused on evaluation of existing accreditation legislation and
possibilities of its improvement and extended use of accreditation in com-
pliance with the Regulation of the European Parliament and of the Council
(EC) No. 765/2008. There were three members of the CAI's Administration
Board (see section CAI's Bodies and Management).

The Supervisory Board - as controlling body of the CAI is authorized to
primarily supervise financial results and to monitor whether the Company
performs its activity in accordance with law and with the Company’s Foun-
dation Charter. The CAI's Supervisory Board primarily reviews documents
forwarded by the Administration Board for approval (budget, Annual Report
and Financial Statements) and submits reports on the supervisory activity
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(11 technickych a 1 odborna komise jsou ustanoveny u Technického vyboru
pro akreditaci zkuSebnich laboratori, 3 technické komise u Technického vy-
boru pro akreditaci systému managementu a 1 spoleéna Technicka komise
tykajici se certifikace vyrobkti inspekénich organu, certifika¢nich organt
certifikujicich systémy managementu a certifika¢nich organt provadéjicich

certifikaci osob), Odborny vybor pro technickou normalizaci.

2. Externi spoluprace

CIA rozviji dvoustrannou i mnohostrannou spolupraci se zainteresovanymi
stranami, at jiZ jde o spravni tifady, hospodarské a socialni partnery ¢i sdru-
Zeni akreditovanych subjektti.

Dohody o spolupraci v oblasti akreditace CIA uzavtel jiZ s 28 statnimi i ne-
statnimi partnery. V pribéhu roku 2011 odstartoval projekt zaméfeny na
zintenzivnéni spoluprace s jednotlivymi resorty, s cilem dosaZeni plného
souladu s principy narizeni (ES) ¢. 765/2008 ve vztahu k vyuZivani akredi-
tace jako vysadniho prostfedku v oblasti posuzovani odborné zptisobilosti.

Informace o akredita¢nim systému CR a moznostech a vyhodach vyuZzivani
akreditace byly projednany v Radé kvality CR. CIA je zapojen do ¢innosti
vétSiny odbornych sekci této rady, zejména Odborné sekce pro kvalitu v nor-
malizaci, metrologii, zkuSebnictvi, akreditaci a certifikaci.

D. Péce o zakazniky

Nazory svych zakaznikt, resp. ucastniku fizeni, CIA zjistuje pravidelné for-
mou dotaznikti a osobnich navstév. Podnéty ziskané touto cestou slouZzi
k dalSimu zdokonalovani ¢innosti. Jako jeden z komunikac¢nich kanalt
slouZi i internetové stranky CIA, které jsou pravidelné dopliiovany aktual-
nimi informacemi o novych sluzbach, novych MPA, akcich CIA a o sloZeni
organu spolec¢nosti.

Dalsi dalezité informace o tom, jak jsou sluzby CIA vnimany, a o potfebach
trhu, ziskava CIA ze setkani, ktera se uskute¢nuji v ramci hodnoceni za-
vazku vyplyvajicich z dohod o spolupraci nebo z pravidelnych setkani s pro-
fesnimi sdruZenimi a asociacemi.

Pokracovaly také workshopy pro subjekty, které pri opakované akreditaci
budou prechéazet z procesu akreditace zaloZeném na smluvnim zaklad€ na
proces realizovany s aplikaci spravniho radu. V roce 2011 doSslo k jejich vy-
raznému nartstu na celkovych 14. Dalsi jsou naplanovany i na rok 2012.

16




COMPANY PROFILE

Cesky institut pro akreditaci, 0.p.s.

results to the Director and to the Administration Board. Further, it negoti-
ates proposals and evaluation of fulfilment of the Main Directions of CAI's
Activities for individual periods. Due to amendment of the Foundation Char-
ter of CAI, number of members of the Supervisory Board decreased from
five to three (see section CAI's Bodies and Management).

The Accreditation Board - is a permanent advisory body of CAI, focusing
on the basic issues of development of the accreditation system, primarily
based on documents submitted by other bodies of the Company. The Ac-
creditation Board dealt primarily with the application method of the new
national accreditation legislation and its impacts on the conformity assess-
ment bodies and supported inputs developed by CAI that focused on im-
provements of the accreditation legislation. At the end of 2011, there were
31 members of the Board (see section CAI's Bodies and Management).

Technical Committees — technical advisory bodies of the CAI Director for
individual areas of accreditation. Within these Committees, technical com-
missions were also established in order to handle specific technical issues
(12 technical commissions were established at the Technical Committee for
Accreditation of Testing Laboratories, 3 technical commissions at the Tech-
nical Committee for Accreditation of the Management System and 1 joint
Technical commission related to certification of products and inspection
bodies, certification bodies certifying management systems and certification

bodies certifying persons).

2. External Co-operation
CAI develops bilateral or multilateral co-operation with interested parties,
administration institutions, business or social partners or associations of

accredited bodies.

CAl signed agreements on co-operation in the area of accreditation already
with 28 state and non-governmental partners. Project focusing on intensi-
fying of co-operation with individual departments aiming at full compliance
with principles of Regulation of the European Parliament and of the Council
(EC) No. 765/2008, related to use of accreditation as a unique instrument
in the area of the competence assessment started during 2011.

Information about accreditation system of the Czech Republic, possibilities
and benefits of the accreditation application were discussed in the Quality
Council of the Czech Republic. CAI participates in activities of majority of
the Council’s technical sections, primarily Technical Sections for Quality in
Standardization, Metrology, Testing, Accreditation and Certification.
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Poskytované sluzby

CIA provadi nestranné, objektivni a nezavislé posouzeni odborné zptisobi-

losti — akreditaci pro:

- Zkusebni laboratore (CSN EN ISO/IEC 17025:2005, CSN EN ISO 15189:2007
— specialné pro zdravotnické laboratore);

- Kalibraéni laboratote (CSN EN ISO/IEC 17025:2005);

- Certifika¢ni organy provadéjici certifikaci systémti managementu (CSN EN
ISO/IEC 17021:2007);

- Certifika¢ni organy certifikujici produkty vé. procest a sluzeb (CSN EN
45011:1998);

- Ovérovatele emisi sklenikovych plynt (CSN EN 45011:1998, zakon &. 695/
2004 Sb. a vyhlaska ¢. 12/2009 Sb.);

- Certifika¢ni organy provadé&jici certifikaci osob (CSN EN ISO/IEC 17024:
2003);

- Inspekéni organy (CSN EN ISO/IEC 17020:2005);
- Poskytovatele zkousSeni zptisobilosti (CSN EN ISO/IEC 17043:2010);

- Environmentalni ovérovatele programt EMAS a dohled nad zahrani¢nimi
environmentalnimi ovérovateli (nafizeni (ES) ¢. 1221 /2009).

V roce 2011 CIA ve své ¢innosti reagoval na rozhodnuti a doporuceni mezi-
narodnich organizaci zabyvajicich se akreditaci i na vyvoj legislativy, ktera
se dotyka systému posuzovani shody.

Ve spolupraci s Ministerstvem pro mistni rozvoj byla zavedena akreditace
pro ucely certifikace elektronickych nastrojti podle zakona o zadavani ve-
rejnych zakazek. V oblasti certifikace systémt managementu byly zavedeny
dvé nové sluzby, jednak akreditace certifika¢nich organu certifikujicich sy-
stémy managementu potravin podle schématu FSSC 22000, které patri do
skupiny tzv. GFSI uznanych schémat, a dale akreditaci certifika¢nich or-
ganu pro certifikaci systémti managementu hospodareni s energii podle
normy EN 16001. Rok 2011 byl vénovan také pfipravam na zavedeni zmén,
které prinasi revidovana norma ISO/IEC 17021:2011.

Nové bylo realizovano prvni posouzeni ovéfovatele pro ovérovani vykazu
z emisi sklenikovych plynt z leteckého pramyslu i prvni posouzeni pro tcely
autorizace s vyuzitim dokumentu EA-2/17:2009 — Pokyny EA k horizontal-
nim poZadavktim na akreditaci organti posuzujicich shodu pro ticely ozna-
meni.

V roce 2011 bylo zahajeno posuzovani poskytovatelti zkouSeni zptisobilosti
(PT) podle nové normy CSN EN ISO/IEC 17043:2010 Posuzovani shody —
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D. Customer Care

CAl learns about opinions of its customers or stakeholders of the proceedings,
by regularly distributed questionnaires and through personal visits. Collected
feedback is used for further improvement of CAI’s activities. The CAI's website
with regularly updated information on new services, new methodological in-
structions for accreditation, CAI events and information about members of
CATI’s bodies serves as one of the communication channels.

Meetings organized within the process of evaluating the obligations that
result from the agreements on co-operation or from regular meetings with
individual associations and societies give us information on how the services
of the Czech Accreditation Institute are perceived and on the market needs.

Workshops for bodies that will be transferred from the contractual based
accreditation to a process applying the Administration Order during re-
assessment continued.

In 2011, number of workshops significantly increased and reached total
number of 14. Further workshops are planned also for 2012.

Provided Services

CAI operates impartial, objective and independent assessment of compe-
tence — accreditation for:

- Testing laboratories (CSN EN ISO/IEC 17025:2005, CSN EN ISO 15189:2007
— especially for medical laboratories);

- Calibration laboratories (CSN EN ISO/IEC 17025:2005);

- Certification bodies operating certification of the management systems
(CSN EN ISO/IEC 17021:2007);

- Certification bodies certifying products incl. processes and services (CSN
EN 45011:1998);

- Greenhouse gases verifiers (CSN EN 45011:1998, Act No. 695/2004 Coll.
and Decree No. 12/2009 Coll.);

- Certification bodies certifying persons (CSN EN ISO/IEC 17024:2003);
- Inspection Bodies (CSN EN ISO/IEC 17020:2005);
- Proficiency Testing Providers (CSN EN ISO/IEC 17043:2010);

- Environmental verifiers of EMAS programme and surveillance of foreign
environmental verifiers (EC Regulation No. 1221/2009).

In 2011, CAl responded to decisions and recommendations of international
organizations operating accreditation and also to developed legislation gov-
erning systems of conformity assessment.
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VSeobecné pozadavky na zkousSeni zptisobilosti. VSichni dosud akreditovani
poskytovatelé PT byli béhem roku posouzeni podle pozadavkti uvedené
normy a nové byly, na zakladé Zadosti, akreditovani dalsi 4 poskytovatelé
PT. Ke konci roku 2011 bylo v akreditaénim systému spravovaném CIA jiZ
celkem 9 akreditovanych poskytovatelti PT pro programy PT zahrnujici fadu
slozek Zivotniho prostredi, klinické zkousky, analyzy provadéné v zemédél-
skych laboratorich, oblast kalibraci, zkouSky ve stavebnich laboratorich,
meéreni hluku a metalurgie. PoZzadavek rezoluce ILAC GA 13.27, aby akre-
ditovani poskytovatelé PT byli posouzeni do 1. 2. 2012 dle poZadavki normy
CSN EN ISO/IEC 17043:2010, byl timto naplnén.

Pro naSe klienty jsme usporadali seminare v Praze a Brné, dalsi byly uspo-
radany specialné pro certifikaéni orgdny se zamérenim na revizi normy
ISO/IEC 17021:2011 a navrh normy ISO/IEC 17065.

Pro oblast zkouSeni probéhl v Praze seminar zaméfeny na aktualni otazky
v mikrobiologickych laboratofich a ve spolupraci s EURACHEM CR se usku-
te¢nila dvoudenni konference ke zkouseni zptisobilosti ve Skalském dvore.
Na podzim probéhl v Praze seminar ke zlepSovani systému managementu
v laboratorich.

Pracovnici akredita¢niho organu prezentovali své znalosti a zkuSenosti nejen
na seminarich CIA, ale i na akcich poradanych nasimi partnerskymi orga-
nizacemi. Probéhla zasedani technickych vybort a technickych komisi, Sko-
leni novych odbornych posuzovatelt a workshopy k vyméné zkuSenosti
a harmonizaci pristupu k posuzovani.
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In co-operation with the Ministry for Regional Development, we introduced ac-
creditation for the purpose of certification of electronic devices pursuant to
the Public Procurement Act. Within the certification of the management sys-
tems, two new services were launched - both accreditation of certification bod-
ies certifying the food safety management systems to FSSC 22000 scheme that
belongs to a group of so called GFSI recognized schemes, and accreditation
of certification bodies for certification of the energy management systems to
EN 16001. The year 2011 was also dedicated to preparation for implementation
of changes introduced by the reviewed ISO/IEC 17021:2011 standard.

First assessment of a verifier of emission reports of the greenhouse gases
generated by aviation industry and first assessment for purposes of author-
ization using the EA-2/17:2009 document — Guidance on the horizontal
requirements for the accreditation of conformity assessment bodies for no-
tification purposes was also operated.

In 2011, we have commenced assessment of the proficiency testing providers
to the CSN EN ISO/IEC 17043:2010 Conformity Assessment — General Re-
quirements for Proficiency Testing Standard. All already accredited PT
providers were reassessed during the course of year to requirements of the
stated standard; four PT providers were newly accredited, based on appli-
cations. By the end of 2011, already 9 accredited PT providers for the pro-
ficiency testing programmes, covering number of areas of the environment,
clinical trials, analysis performed in the agriculture laboratories, calibra-
tions, testing in construction laboratories, noise and metallurgy meas-
urements were registered in the accreditation system operated by CAI.
Therefore, we complied with requirements of the ILAC GA 13.27 Resolution
to reassess accredited PT providers by 1. 2. 2012 to the requirements of
CSN EN ISO/IEC 17043:2011 standard.

We organized seminars in Prague and Brno for our clients; other seminars
were organized specially for certification bodies focusing on review of the
ISO/IEC 17021:2011 standard and a draft of the ISO/IEC 17065 standard.

For testing area, a seminar was organized in Prague, focusing on current
issues in the microbiological laboratories; in co-operation with EURACHEM
CR, a two-day conference on the proficiency testing was organized in
Skalsky dvur. Seminar on improving the management system in laboratories
was held in Prague during autumn.

Employees of the accreditation body presented their knowledge and experi-
ence not only at the CAI's seminars, but also at events organized by our
partner organizations. Technical Committees and Technical Commissions
meetings, training of new technical assessors and workshops facilitating the
experience exchange and harmonization of the assessment approach were
organized.
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Pocet akreditovanych subjekttt posuzovani shody (k 31. 12.)
Pocet akreditovanych subjektti posuzovani shody

1991|1992|1993| 1994|1995 | 1996 | 1997|1998 | 1999 | 2000| 2001 | 2002| 2003 | 2004 | 2005| 2006 | 2007 | 2008| 2009|2010| 2011

ZkuSebni laboratore 5 | 36 | 71 | 107 | 135 | 157 | 177 | 207 | 261 | 323 | 364 | 410 | 425 | 447 | 470 | 507 | 477 | 457 | 490 | 501 | 511
Zdravotnické laboratore X X X X X X X X X X X X X 0 3 | 33 | 45 | 47 | 59 | 83 | 127
Kalibra¢ni laboratore 0 5 |10 |10 | 14 | 28 | 38 | 52 | 61 | 70 | 76 | 81 | 85 | 94 | 98 | 96 | 92 | 95 | 101 | 105 | 105
CO pro produkty 0 0 0 2 6 9 7 | 10 | 26 | 35 | 40 | 41 | 43 | 45 | 49 | 54 | 63 | 64 | 67 | 67 | 65
CO pro systémy jakosti 0 3 4 8 9 | 13| 13| 15|20 | 22 | 26 | 29 | 34 | 40 | 44 | 44 | 41 | x X X X
CO pro EMS X X X X X 0 0 2 6 1012 | 14 | 14 | 21 | 26 | 26 | 27 | X X X X
CO pro SM X X X X X X X X X X X X X X X X 5 | 51 | 53 | 54 | 49
CO pro personal 0 0 1 4 6 8 |12 | 15|19 | 19|21 | 22| 22|22 |21 |21 |22 | 23 | 24|22 | 24
Inspekéni organy X X X 0 0 0 1 5 |10 | 13 |20 | 26 | 27 | 35 | 36 | 36 | 34 | 36 | 37 | 41 | 39
Ovétovatelé EMAS X X X X X X 0 0 0 2 2 2 3 3 3 3 3 3 3 1 5
Dohled X X X X X X X X X X 1 2 2 3 3 3 3 X X X X
Organizatofi MPZ / PZZ X X X X X X X X X X 0 1 2 2 3 4 4 4 5 5 9
Celkem 5 | 44 | 86 | 131 | 170 | 215 | 248 | 306 | 403 | 494 | 562 | 628 | 657 | 712 | 756 | 827 | 816 | 780 | 839 | 879 | 934
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SELECTED INDICATORS

Number of the conformity assessment bodies (as at 31. 12.)
Number of accredited conformity assessment bodies

19911992|1993| 1994|1995 | 1996 | 1997|1998 | 1999 2000| 2001 | 2002| 2003 | 2004 | 2005| 2006 | 2007 | 2008| 2009|2010| 2011

Testing laboratories 5 | 36 | 71 | 107 | 135 | 157 | 177 | 207 | 261 | 323 | 364 | 410 | 425 | 447 | 470 | 507 | 477 | 457 | 490 | 501 | 511
Medical laboratories X X X X X X X X X X X X X 0 3 | 33 | 45 | 47 | 59 | 83 | 127
Calibration laboratories 0 5 |10 |10 | 14 | 28 | 38 | 52 | 61 | 70 | 76 | 81 | 85 | 94 | 98 | 96 | 92 | 95 | 101 | 105 | 105
CB for Products 0 0 0 2 6 9 7 | 10 | 26 | 35 | 40 | 41 | 43 | 45 | 49 | 54 | 63 | 64 | 67 | 67 | 65
CB for Quality Systems 0 3 4 8 9 | 13| 13 | 15|20 | 22 | 26 | 29 | 34 | 40 | 44 | 44 | 41 | x X X X
CB for EMS X X X X X 0 0 2 6 1012 | 14 | 14 | 21 | 26 | 26 | 27 | X X X X
CB for MS X X X X X X X X X X X X X X X X 5 | 51 | 53 | 54 | 49
CB for Personnel 0 0 1 4 6 8 |12 | 15|19 | 19|21 |22 | 22 |22 | 21 |21 |22 | 23 | 24|22 | 24
Inspection Bodies X X X 0 0 0 1 5 |10 | 13 | 20 | 26 | 27 | 35 | 36 | 36 | 34 | 36 | 37 | 41 | 39
EMAS Verifiers X X X X X X 0 0 0 2 2 2 3 3 3 3 3 3 3 1 5
Surveillance X X X X X X X X X X 1 2 2 3 3 3 3 X X X X
PT Providers X X X X X X X X X X 0 1 2 2 3 4 4 4 5 5 9
Total 5 | 44 | 86 | 131 | 170 | 215 | 248 | 306 | 403 | 494 | 562 | 628 | 657 | 712 | 756 | 827 | 816 | 780 | 839 | 879 | 934
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Coll.) for the year 2011 is available at www.cai.cz.
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Nasi odbornici

Zéakladni strategii CIA v oblasti fizeni lidskych zdrojt je pracovat se vzdéla-
nymi, motivovanymi a loajalnimi pracovniky, ktefi pomahaji spolecnost dale
rozvijet, zlepSuji jeji celkovy obraz a pomahaji zvySovat obecné povédomi
o akreditac¢nich sluzbach v Ceské republice. V roce 2011 CIA se svym tymem
pracovniku zajiStoval svym zakazniktim profesionalni akredita¢ni sluzby ve
vSech oblastech akreditace, které svoji nabidkou pokryva.

CIA disponuje skupinou kvalifikovanych a vétsinou vysokoskolsky vzdéla-
nych pracovnikt. K datu 31. 12. 2011 mél CIA v evidenénim poc¢tu 50 za-
méstnanct. Z hlediska dosaZeného vzdélani tvorili prevaZznou ¢ast pra-
covnici s vysokoSkolskym vzdélanim (70 %), 28 % zaméstnanct ma stifedo-
Skolské a 2 % vySsi odborné vzdélani. Fluktuace zaméstnanct €inila v roce
2011 4 %. Do duchodu odesli v roce 2011 2 zaméstnanci CIA, nové nastou-
pilo v pribéhu roku 7 zaméstnancu.

Kvalifikaci vedouciho posuzovatele k 31. 12. 2011 spliiovalo celkem 33
zaméstnanctl, 8 zaméstnancti soucasné vykonavalo ¢innost garanta roz-
voje oblasti akreditace. Cinnost externiho vedouciho posuzovatele vyko-
navalo 21 pracovnikti.

CIA pfi své ¢innosti vyuziva rozsdhlou databéazi externich spolupracovnik,
v niz je zafazeno celkem 417 odbornych posuzovateltl a 87 expertti.

CIA se dlouhodobé zaméFuje na systematické zvySovani tirovné profesniho
vzdélavani svych zaméstnancu a na zvySovani jejich potfebnych kompe-
tenci. Pracovnici CIA byli i v roce 2011 pravidelné Skoleni nejen v legislativni
oblasti, ale i v oblastech zaméfenych na rozvoj osobnich kompetenci. Vy-
znamnou soucast rozvoje dovednosti zaméstnancti tvorilo zdokonalovani
auditorskych dovednosti a praktik. Velky dtraz byl kladen rovnéZ na rozvoj
komunikac¢nich schopnosti a tymové prace. VSechny uvedené vzdélavaci
aktivity prinaseji rast produktivity a kvality poskytovanych akredita¢nich
sluzeb.
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Our Professional

The key strategy of CAI in the area of human resources management is to
work with educated, motivated and loyal personnel, contributing to the
Company development, improvement of the Company reputation and in-
crease of public awareness of the accreditation services within the Czech
Republic. CAI with its team of personnel provided its customers with pro-
fessional accreditation services in all areas of operated accreditation in
2011.

The Czech Accreditation Institute employs highly qualified professionals,
mostly university graduates. As at 31 December 2011, fifty employees
worked for CAI. Majority of the employees (70 %) are university graduates,
28 % studied high school and 2 % are college graduates. Turnover of em-
ployees was at 4 % level in 2011. Two CAI's employees were retired in 2011

and seven employees newly joined the Company.

As at 31 December 2011, thirty three employees complied with the criteria
required for lead assessors, 8 employees also acted as guarantors of the ac-
creditation. 21 personnel acted as external lead assessors.

CAl is using an extensive database of external colleagues with total number
of 417 technical assessors and 87 technical experts.

The Czech Accreditation Institute focuses in a long-term basis on a system-
atic improvement of the employees’ professional education and their re-
quired competencies. All CAI's employees attended regular training not only
on legislation and but also training on development of personal skills in
2011. Improvement of auditor’s skills and practices constituted a significant
part of the human resources development plan, with a special emphasis on
communication skills and ability of team co-operation. All these activities re-

sulted in improved productivity and quality of provided accredited services.




FINANCNI ZPRAVA
A ZPRAVA AUDITOR

Zakladni ukazatele hospodafeni spoleénosti v roce 2011:

Vynosy podle zdroju:

vynosy z hlavni ¢innosti 76 732 tis. K¢
vynosy z dopliikové ¢innosti 0
Vynosy spravy 0
neinvesti¢ni dotace ze statniho rozpoctu 1 816 tis. K¢
Naklady:
naklady na hlavni ¢innost 77 673 tis. K¢
naklady na dopliikové ¢innosti 0
naklady na spravu 693 tis.K¢

Stav dlouhodobého majetku v zistatkovych cenach:

pocatecni zastatek 2 554 tis. K¢
nové porizeny 1 533 tis. K¢
zUctované odpisy 1216 tis. K¢
konec¢ny ztistatek 2 871 tis. K&

Clenéni dlouhodobého odepisovaného majetku
v pofizovacich cenach (tis. Ké):

Stav Priristek  Ubytek Stav
k1.1. k 31. 12.
kancelarské stroje
a zafizeni 2 305 48 56 2 297
dopravni prostredky 2 819 1514 397 3 936
inventar 195 0 17 178
celkem 5319 1 562 470 6411
Zména stavu zavazku:
pocatecni zastatek 12 476 tis. K¢
zména stavu +1 403 tis. K¢
konec¢ny ztstatek 13 879 tis. K¢
Rezervni fond:
pocatecni ztistatek 6 777 tis. K&
prirtistek (vysledek hospodareni za minulé obd.) +129 tis. K¢
konecny ztistatek 6 906 tis. K¢

Cesky institut pro akreditaci, 0.p.s.




FINANCIAL REPORT
AND AUDITOR'S REPORT

Basic Financial Criteria of the Company’s Result in 2011:

Breakdown of revenues according to sources:

revenues from main activity 76,732 thousand CZK
revenues from auxiliary activities 0
administrative revenues 0

non-investment subsidies
from the state budget 1,816 thousand CZK

Breakdown of expenses:

expenses for main activity 77,673 thousand CZK
expenses for auxiliary activities 0
administrative expenses 693 thousand CZK

Balance of fixed assets in book value prices:

starting balance 2,554 thousand CZK
new acquisitions 1,533 thousand CZK
settled depreciation 1,216 thousand CZK
final balance 2,871 thousand CZK

Breakdown of the fixed assets being depreciated
in acquisition prices (thousand CZK):

Status Additions Disposals Status
at 1. 1. at 31. 12.
office machines
and equipment 2,305 48 56 2,297
motor vehicles 2,819 1,514 397 3,936
furniture and fixtures 195 0 17 178
total 5,319 1,562 470 6,411
Change in payables:
starting balance 12,476 thousand CZK
change of status +1,403 thousand CZK
final balance 13,879 thousand CZK

Reserve fund:
starting balance 6,777 thousand CZK
new acquisitions (allocation of retained
earnings from previous period) +129 thousand CZK
final balance 6,906 thousand CZK
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FINANCIAL REPORT
AND AUDITOR'S RE
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Dotace ze statniho rozpoctu:

V roce 2011 obdrzel CIA neinvesti¢ni dotaci ze statniho rozpoé¢tu na finan-
covani ¢innosti v ramci evropské a mezinarodni spoluprace v oblasti akre-
ditace.

prijata dotace ze statniho rozpoétu 1 845 tis. K¢

naklady vyplyvajici z mezinarodni spoluprace

hrazené dotaci 1 816 tis. K¢
z toho - ¢lenské poplatky 628 tis. K¢
v ramci ro¢niho zac¢tovani vraceno 29 tis. Ké

Vysledek hospodareni, véetné vysSe jednotlivych nakladovych a vynoso-
vych polozZek, jakoZ i stav aktiv a pasiv, jsou uvedeny ve vykazu zisku

a ztraty a v rozvaze.

PORT

Subsidies from the state budget:
In 2011, CAI received a non-investment subsidy from the state budget to
fund activities within the area of European and international co-operation

in accreditation.

received subsidy from the state budget 1,845 thousand CZK
expenses arising from international

co-operation covered by the subsidy 1,816 thousand CZK
of which -membership fees 628 thousand CZK
returned within annual settlement 29 thousand CZK

The financial result, including the amounts of individual expenses and
revenue items, assets and liabilities, is reported in the Income State-
ment and Balance Sheet.




ROZVAHA
KE DNI 31. 12. 2011

Cesky institut pro akreditaci, 0.p.s.

AKTIVA stav k prvnimu stav
¢islo dni tic¢etniho | k poslednimu
I. obdobi dni ticetniho
obdobi
A. Dlouhodoby majetek celkem 1. 2 554 2 871
A. 1. Dlouhodoby nehmotny majetek celkem 2. 4 245 4 245
A. 1. 2. Software 4. 4 245 4 245
A. II. Dlouhodoby hmotny majetek celkem 10. 6 459 7 500
A. II. 2. Umélecka dila, predméty a sbirky 12. 26 26
A. 1I. 8. Stavby 13. 0
A. II. 4. Samostatné movité véci a soubory
14. 5319 6411
movitych véci
A. II. 7. Drobny dlouhodoby hmotny
17. 1 084 1063
majetek
A. II. 10. Poskytnuté zalohy dlouhodoby 920. 30
hmotny majetek
A. IV. Opravky k dlouhodobému majetku
celkem 29. -8 150 -8 874
A. IV. 2. Opravky k softwaru 31. -4 174 -4 245
A. 1V. 6. Opravky ke stavbam 35. 0
A. 1IV. 7. Opravky k samostatnym movitym 36. 9899 3566
vécem a soubortim movitych véci
A. 1V. 10. Opravky k drobnému dlouho-
39. -1 084 -1 063
dobému hmotnému majetku
B. Kratkodoby majetek celkem 41. 18 366 19 572
B. II. Pohledavky celkem 52. 4 907 6 043
B. II. 1. Odbératelé 53. 4 530 5 830
B. II. 4. Poskytnuté provozni zalohy 56. 357 380
B. II. 5. Ostatni pohledavky 57. -1 7
B. II. 6. Pohledavky za zameéstnanci 58. 3
B. II. 8. Dan z pifjmt 60. 66 -120
B. II. 17. Jiné pohledavky 69. 6
B. II. 18. Opravna polozka k pohledavkam 71. -54 -54
B III. Kratkodoby finanéni majetek celkem 72. 13 231 13 064
B. III. 1. Pokladna 73. 106 181
B. III. 8. Uéty v bankéach 75. 13 125 12 883
B IV. Jina aktiva celkem 81. 228 465
B. IV. 1. Néklady pristich obdobi 82. 228 465
B. IV. 2. Prijmy pristich obdobi 83.
B. IV. 3. Kursové rozdily aktivni 84.
AKTIVA CELKEM 85. 20 920 22 443




ROZVAHA
KE DNI 31. 12. 2011
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PASIVA stav k prvnimu stav
Cislo dni ucetniho | k poslednimu
I. obdobi dni ti¢etniho
obdobi
A. Vlastni zdroje celkem 86. 8 372 8 554
A. I. Jméni celkem 87. 8 243 8 372
A. 1. 1. Vlastni jméni 88. 1 466 1 466
A. 1. 2. Fondy 89. 6 777 6 906
A. II. Vysledek hospodafeni celkem 91. 129 182
A.1I. 1. Uget vysledku hospodareni 92. 129
A. 1II. 2. Vysledek hospodareni
ve schvalovacim fizeni 95 182
B. Cizi zdroje celkem 95. 12 548 13 889
B. III. Kratkodobé zavazky celkem 106. 12 476 13 879
B. III. 1. Dodavatelé 107. 1236 1297
B. III. 3. Prijaté zalohy 109. 4 867 5120
B. III. 4. Ostatni zavazky 110. 15 7
B. III. 5. Zaméstnanci 111. 2 960 3434
B. III. 6. Ostatam zavazKy vuci zameést- 119. 50 52
nanctm
B. IlII. 7. Zavazky k institucim soc. zabez-
. . L 113. 1823 1989
peceni a ver. zdrav. pojisténi
B. III. 9. Ostatni pfimé dané 115. 733 836
B. III. 10. Dan z pridané hodnoty 116. 535 217
B. III. 11. Ostatni dan¢ a poplatky 117. 1 31
B. III. 12. Zavazky ze vztahu k statnimu 118. 0
rozpoctu
B. III. 17. Jiné zavazky 123. 104 139
B. III. 18. Kratkodobé bankovni tvéry 124. 152 757
B IV. Jina pasiva celkem 130. 72 10
B. IV. 1. Vydaje pristich obdobi 131. 66 10
B. IV. 2. Vynosy pristich obdobi 132. 6
PASIVA CELKEM 134. 20 920 22 443




VYKAZ ZISKU A ZTR
KE DNI 31. 12. 2011

\TY
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stav k rozvahovému dni

hlavni

hospodar.

I. ¢innost ¢innost celkem
A. 1. Spotiebované nakupy celkem 1. 1 957 (V] 1 957
A. 1. 1. Spotreba materialu 2. 1957 0 1 957
A. II. Sluzby celkem 6. 28 093 (V] 28 093
A. II. 5. Opravy a udrZovani 7. 561 0 561
A. II. 6. Cestovné 8. 1 826 0] 1 826
A. II. 7. Naklady na reprezentaci 9. 571 0 571
A. II. 8. Ostatni sluzby 10. 25 135 0] 25 135
A. III. Osobni niklady celkem 11. 44 929 (V] 44 929
A. III. 9. Mzdové naklady 12. 32514 (0] 32514
A. III. 10. Zakonné socialni pojisténi 13. 10 646 0 10 646
A. III. 11. Ostatni socidlni pojisténi 14. 721 0 721
A. III. 12. Zakonné socialni naklady 15. 695 0 695
A. III. 13. Ostani socialni naklady 16. 353 0 353
A. IV. Dané a poplatky celkem 17. 54 (V] 54
A. IV. 14. Dan silni¢ni 18. 19 0 19
A. IV. 16. Ostatni dan€ a poplatky 20. 35 0 35
A. V. Ostatni naklady celkem 21. 1837 (V] 1 837
A. V. 21. Kursové ztraty 26. 34 0 34
A. V. 24. Jiné ostatni naklady 29. 1 803 0 1 803
A. VI. Odpisy, prodany majetek, tvorba rezerv
a ol;ra}:ml;‘rch pofoielz celkem 30. 1216 0 1216
A. VL. 25. Ofipisy dlouho’dobého‘ nehmot- 31. 1216 0 1216
ného a hmotného majetku
Naklady celkem 42. 78 086 0 78 086
B. I. Trzby za vlastni vykony a za zboZi celkem | 43. 76 426 0 76 426
B. I. 2. Trzby z prodeje sluZeb 45. 76 426 0 76 426
B. IV. Ostatni vynosy celkem 57. 182 (V] 182
B. IV. 15. Uroky 61. 2 0 2
B. IV. 16. Kursové zisky 62. 9 0 9
B. IV. 18. Jiné ostatni vynosy 64. 171 0] 171
B. V. Trzby z prodeje majetku, zict. rezerv
5 65. 124 0 124
a opr. poloZzek celkem
B. V. 19. Trzby z prodeje dlouhodobého
66. 124 0 124
nehmot. a hmot. majetku
B. VII. Provozni dotace celkem 77. 1816 (V] 1816
B. VII. 29. Provozni dotace 78. 1816 0 1816
B. VIII. Vynosy celkem 79. 78 548 (V] 78 548
C. Vysledek hospodareni pfed zdanénim 80. 462 0 462
C. I. 34. Dan z prijmt 81. 280 0 280
D. Vysledek hospodafeni po zdanéni 82. 182 0 182
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PRILOHA K UCETNI ZAVERCE
DLE VYHLASKY C. 504/2002 SB.

1) Nazev a sidlo tuéetni jednotky
Cesky institut pro akreditaci, o.p.s.
Olsanska 54/3
130 00 Praha 3
IC 25677675
DIC: CZ25677675

Datum vzniku: 1. 7. 1998
Datum zapisu do rejstfiku OPS: 1. 7. 1998

Spolec¢nost byla zapsana do rejstifiku obecné prospéSnych spole¢nosti vede-
ném Meéstskym soudem v Praze, oddil O, vlozka 47.

2) Pravni forma tucetni jednotky

obecné prospésna spolec¢nost

3) Vymezeni ucelu, pro ktery byla ucetni jednotka zFizena
Spolec¢nost byla zfizena k provadéni akreditace a dozorti nad dodrZova-
nim akredita¢nich kritérii.

4) Statutarni organy a zmény provedené v ti¢etni obdobi

Statutarnim organem ucetni jednotky je dle zdkona 248/1995 Sb.,
ve znéni pozdé&jSich predpist, od 1. 1. 2011 reditel spole¢nosti:

Ing. Jifi Ruzicka, MBA

Spravni rada CIA:
Ing. Petr Kucera, CSc., predseda
Ing. FrantiSek Hybner, ¢len

Ing. Josef Kubas, ¢len

Ve slozeni Spravni rady nedoslo v roce 2011 k Zadnym zménam.
Dozor¢i rada:
Na zakladé upravy zakladaci listiny spole¢nosti v souvislosti s novelizaci

zdkona 248/1995 Sb., ve znéni pozdé&jSich predpist, byli k 22. 4. 2011 od-
volani z funkce ¢lena Dozoréi rady CIA Mgr. Petr Rehak a Ing. Jifi Sobola.
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NOTES TO THE FINANCIAL STATEMENTS
PURSUANT TO REGULATION NO. 504/2002 COLL.

1) Accounting entity name and registered office
Cesky institut pro akreditaci, o.p.s.
Olsanska 54/3
130 00 Prague 3
CRN: 25677675
Tax ID: CZ25677675

Foundation date: 1. 7. 1998
Company registration date: 1. 7. 1998

The Company is registered in the Registry of Public Service Companies held
by the Municipal Court in Prague, under Section O, Insert 47.

2) Legal form of the accounting entity

Public service company

3) The purpose the accounting entity has been established for

The Company has been established for operating the accreditation and

supervises accreditation criteria compliance.

4) Statutory bodies and changes made in the accounting period

Statutory body of the Company, pursuant to the Act No. 248/1995 Coll.,
as amended, was represented by Director of CAI as from 1 January 2011:

Jiri Razicka, MBA

Board of Directors of CAI:
Ing. Petr Kucera, Chairman
Ing. FrantiSek Hybner, member

Ing. Josef Kubas, member

No change was made in the composition of the Board of Directors in the
in the course of the year 2011.

Supervisory Board:

Based on modification of the Foundation Charter of the Company related to
amendment of the Act No. 248/1995 Coll., as amended, Petr Rehak and Jifi
Sobola were recalled from the CAI's Supervisory Board as at 22. 4. 2011.
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PRILOHA K UCETNI ZAVERCE
DLE VYHLASKY C. 504/2002 SB.

Podle zakladaci listiny je nyni Dozor¢i rada CIA tfi¢lenna:
JUDr. Ludék Holubec, predseda
Ing. Michael Smola, MBA, ¢len
RNDr. Radomir Cevelik, ¢len

5) Informace o zakladatelich

Zakladatelem spolec¢nosti je Ceska republika zastoupena Ministerstvem
pramyslu a obchodu. Majetkovy vklad do spole¢nosti ¢ini 45 000 K¢.

6) Ucetni obdobi, za které je sestavena ti¢etni zavérka
a rozvahovy den

Ucetnim obdobim je kalendaini rok 2011 a rozvahovym dnem je 31. 12. 2011.

7) Pouzité iéetni metody

Ucetni jednotka vede ticetnictvi v plném rozsahu dle zédkona ¢. 563/1991
Sb., o ti€etnictvi.

Hmotny a nehmotny majetek a zasoby jsou ocerniovany porizovacimi ce-
nami. Za dlouhodoby hmotny majetek se povazuje majetek v pofizovaci cené
40 000 K¢ a vyssi. Majetek v porizovaci cené niZsi nez 40 000 K¢ se povazuje
za drobny majetek, o kterém se ti€tuje jako o zasobach a dale je veden v pod-

rozvahové evidenci.

Za dlouhodoby nehmotny majetek se povaZzuje majetek v porizovaci cené
60 000 K¢ a vysSsi. O nehmotném majetku s porizovaci cenou nizsi nez
60 000 K¢ se uctuje jako o sluzbach.

PenéZni prostredky a ceniny jsou oceriovany jejich jmenovitymi hodno-
tami. Pohledavky byly ocenovany pfi jejich vzniku jmenovitou hodnotou.

Odpisy jsou stanoveny odpisovym planem.

ZAavazky a pohledavky v cizich ménach a valuty jsou ti¢tovany aktualnim
kursem CNB platnym v den uskuteénéni t¢etniho pfipadu. Zahraniéni pra-
covni cesty jsou vyuctovany kursem, platnym v den vydané zalohy. K roz-
vahovému dni byly valuty ve valutovych pokladnach pfepocteny kursy CNB
platnymi dne 31. 12. 2011 pro jednotlivé mény.

Rozdily jsou zucétovavany do nakladu (kursové ztraty) nebo vynost (kur-
sové zisky).

8) Zpisob zpracovani ucetnich zaznami

Ucetnictvi je zpracovavano v ekonomickém systému POHODA SQL,
mzdy v systému PAMICA, oboji od firmy STORMWARE, s.r.0. PS 22, 586 01
Jihlava.
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NOTES TO THE FINANCIAL STATEMENTS
PURSUANT TO REGULATION NO. 504/2002 COLL.
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The Supervisory Board of CAI is now formed by three members, according
to the Foundation Charter:

JUDr. Ludék Holubec, Chairman

Ing. Michael Smola, MBA, member

RNDr. Radomir Cevelik, member

5) Information on the founders

The founder of the Company is the Czech Republic represented by the
Ministry of Industry and Trade of the CR. The property contribution into
the Company is 45,000 CZK.

6) Accounting period for the prepared Financial Statements
and the balance sheet date

The accounting period is the calendar year 2011 and the date of the balance
sheet is 31. 12. 2011.

7) Accounting methods used

The accounting entity keeps accounting in full scope according to Act
No. 563/1991 Coll. on Accounting. Tangible and intangible assets and in-
ventories are evaluated by acquisition prices. Tangible fixed assets mean
the assets with acquisition price of 40,000 CZK or higher. Small assets with
acquisition price lower than 40,000 CZK are accounted as inventories, and
also kept on the off-balance sheet accounts.

Intangible fixed assets mean the assets with acquisition price of 60,000 CZK
or higher. Intangible fixed assets with acquisition price lower than 60,000 CZK
are accounted as services.

Financial assets and valuables are evaluated by their nominal values.
Receivables were evaluated at their origin by their nominal value.

Depreciation is determined by the depreciation schedule.

Foreign currency receivables and payables and foreign exchanges are ac-
counted by using the CNB current exchange rate valid on the date of the
accounting case. Foreign business trips are accounted by using the ex-
change rate valid on the day when the advance was issued. On the balance
sheet date, foreign currencies in the foreign currency cash-tills are conver-
ted by using the CNB exchange rates valid on 31 December 2011 for indi-
vidual currencies.

Differences are accounted for in expenses (exchange rate losses) or reve-

nues (exchange rate gains).




PRILOHA K UCETNI ZAVERCE
DLE VYHLASKY C. 504/2002 SB.

9) Zpusob a misto iischovy téetnich ziznamu

Ucetni doklady jsou po zpracovani uloZeny v listinné podobé v archivu
v misté sidla spole¢nosti a v pronajatych archivnich prostorach.

10) Piehled splatnych zavazku pojistného na sociilni zabezpeceni
a pfispévku na statni politiku zaméstnanosti a vefejného
zdravotniho pojisténi a evidovanych dafovych nedoplatki
u mistné pfislusnych finanénich a celnich organu

ZavazKky titulti odvodu pojistného na socialni zabezpeceni a prispévku na
statni politiku zaméstnanosti a verejného zdravotniho pojisténi byly k roz-
vahovému dni ve lhuté splatnosti a v této byly také vyrovnany. U mistné
prisludného finan¢niho tifadu ani u celnich organtt nema ucetni jednotka
evidovany zadné nedoplatky.

11) Vysledek hospodafeni v élenéni podle jednotlivych druhu
c¢innosti

Vysledek hospodafeni po zdanéni + 182 016,28 K¢ je tvoren:

hlavni ¢innosti ziskem K¢ + 875 172,28
spravni ¢innosti ztratou K¢ - 693 156,-

12) Informace o zaméstnancich

Primeérny evidencéni prepocteny pocet zaméstnanct za rok 2011 ¢&inil

47,32 osob.
Osobni naklady celkem 44 929 tis. K¢
z toho:
mzdové naklady 32 514 tis. K¢
zakonné socialni pojisténi 10 646 tis. K¢
zakonné socialni naklady 1 416 tis. K¢
ostatni socialni naklady 353 tis. K¢

Novelou zdakona 248/1995 Sb., o obecné prospésnych spoleé¢nostech
a o zméne€ a doplnéni nékterych zakonu, platnou od 1. 1. 2011, se stal sta-
tutarnim organem reditel spole¢nosti. Nikdo dalsi ze zaméstnanct neni

zaroven €lenem statutarnich nebo jinych organti spole¢nosti.

Cesky institut pro akreditaci, 0.p.s.



NOTES TO THE FINANCIAL STATEMENTS
PURSUANT TO REGULATION NO. 504/2002 COLL.

8) Method of accounting record keeping

The Company’s books are kept in the POHODA SQL economic system
and the payroll system in the PAMICA system, both of the company STORM-
WARE, s. 1. 0., P. O. Box 22, 586 01 Jihlava.

9) Method and place of archiving the accounting records

The accounting documents are, after processing, archived in a documen-
tary form in the archive in the registered office of the Company and in rented
archive premises.

10) Overview of due payables of social security contributions
and contribution to the state employment policy and of the
public health insurance and recorded due taxes at competent
financial and customs offices

The payables of social security contributions and contribution to the
state employment policy and of the public health insurance were as at the
balance sheet date within the due date period, and were settled by their re-
spective due date. No due payments of the accounting entity were registered
by the competent financial or customs offices.

11) Profit/loss from individual activities
After-tax profit amounting to + 182,016.28 CZK consists of:

profit of CZK + 875,172.28 from the main activity
loss of CZK -693,156,- from the admin. activity

12) Information on employees

Average employee full time equivalent for 2011 was 47.32 persons.

Total personnel expenses 44,929 thousand CZK
of which:

wages and salaries 32,514 thousand CZK

statutory social securities 10,646 thousand CZK

statutory social expenses 1,416 thousand CZK

other social expenses 353 thousand CZK

Amendment of the Act No. 248/1995 Coll., on Public Service Companies
and on modification and completion of some acts effective as from 1 January
2011, appoints a Director to be a statutory body of the Company. None of
the employees concurrently holds the office as member of statutory body or
other bodies of the Company.

37

Cesky institut pro akreditaci, 0.p.s.



PRILOHA K UCETNI ZAVERCE
DLE VYHLASKY C. 504/2002 SB.

13) VySe odmén a funkénich pozZitka stanovenych ¢lentum
statutarnich, kontrolnich nebo jinych organi z titulu jejich
funkce

VysSe odmén stanovenych v tiCetnim obdobi statutarnimu organu a c¢le-
num Spravni rady a Dozor¢i rady byla 371 510 K¢.

14) Dariové tlevy na dani z pfijmu

ZAaklad dané ucetni jednotky byl zjiStén transformaci vysledku hospoda-
feni dle platnych ustanoveni zdkona o danich z piijmua. Uéetni jednotka vy-
uzila moznosti snizit sviaj datniovy zaklad v souladu s ustanovenim § 20 odst.
7 zdkona o danich z prijmt a darnovy zaklad tak byl sniZen o 632 180 K¢.
Zjisténa darova uleva je 120 114 K¢. Nasledujici tabulka predstavuje takto
zjisténé danové ulevy za jednotlivé roky a jejich pouZiti na financovani hlavni
¢innosti v letech nasledujicich:

ucetni obdobi
2008 2009 2010 2011

zjiSténa danova uleva v Ké 120 329 69 758 67 009 120 114
uziti dariové tulevy v roce 2009 120 329

uziti daniové ulevy v roce 2010 69 758

uziti daniové ulevy v roce 2011 67 009

uziti daniové ulevy celkem 120 329 69 758 67 009 0
zbyva k uziti do dalsiho obdobi 0 0] 0 120 114

15) Zpusob vyporadani vysledku hospodafeni predchazejicich
ucetnich obdobi
Vysledek hospodafeni ticetniho obdobi roku 2010 byl po schvaleni fadné
ucetni zavérky Spravni radou CIA dne 1. 6. 2011 pieveden na ucet 911001
Rezervni fond.

Ostatni tidaje, vyZadované §§ 29 a 30 vyhlasky €. 504/2002 Sb., nejsou
v této priloze uvedeny, nebot pro né ucetni jednotka nema napln.
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NOTES TO THE FINANCIAL STATEMENTS
PURSUANT TO REGULATION NO. 504/2002 COLL.

13) Remuneration and income in kind determined for members
of statutory, controlling and other bodies based on perfor-
mance of the office

Remuneration for the statutory body and members of the Board of Di-
rectors and Supervisory Board was in the accounting period determined in
the amount of 371,510 CZK.

14) Income tax allowances

The tax base of the accounting unit was determined by transforming the
income from operations in accordance with valid provisions of the Income
Tax Act. The accounting unit used an option to decrease its tax base in ac-
cordance with provision of Section 20, Paragraph 7 of the Income Tax Act
and the tax base was therefore decreased by 632,180 CZK. Identified tax
allowance amounted to 120,114 CZK. The following table shows determined
tax allowances for individual years and their use for financing the main
activity in the years following:

accounting period
2008 2009 2010 2011
determined tax allowance in CZK 120,329 69,758 67,009 120,114
use of the tax allowance in 2009 | 120,329

use of the tax allowance in 2010 69,758

use of the tax allowance in 2011 67,009

total use of the tax allowance 120,329 69,758 67,009 0

to be used in the following period 0 0 0 120,114

15) Method of settlement of retained earnings from the previous
accounting period

The financial result of the accounting period of 2010 was transferred
after the approval of the Annual Financial Statements by the Board of Di-
rectors of CAI on 1 June 2011 to account No. 911011 Reserve Fund in
accordance with the Public Service Companies Act.

These notes do not include other data required by Sections 29 and 30

of Regulation No. 504 /2002 Coll. because they are not applicable for the
accounting entity.
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7PRAVA NEZAVISLEL
AUDITORA
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H0

Zprava nezavislého auditora

uréena Spravni rade spoleénosti
Cesky institut pro akreditaci, 0. p. s.
Olganska 54/3

Praha 3

IC: 25677675

Zprava o ucetni zavérce

Ovéfili jsme pfiloZenou Géetni zavérku spoleénosti Cesky institut pro akredi-
taci, 0. p. s., 1. rozvahu k 31. 12. 2011, vykaz zisku a ztraty a pfilohu této tiéetni
zavérky, véetné popisu pouZitych vyznamnych Géetnich metod. Udaje o spoled-
nosti Cesky institut pro akreditaci, o. p. s. jsou uvedeny v pfiloze této G&etni
Zaverky.

Za sestaveni a vérne zobrazeni této ucetni zaverky v souladu s ceskymi ucet-
nimi predpisy odpovida statutarni organ spoleénosti Cesky institut pro akredi-
taci, 0. p. s.. Soucasti této odpovédnosti je navrhnout, zavést a zajistit vnitini
kontroly nad sestavovanim a vérmym zobrazenim GO¢etni zavérky tak, aby neob-
sahovala vyznamné nespravnosti zplsobené podvodem nebo chybou, zvolit a
uplathovat vhodne G&etni metody a provadét dane situaci pfiméfene odhady.

Masi ulohou je vydat na zakladé provedeného auditu vyrok k této Uéetni za-
veérce. Audit jsme provedli v souladu se zadkonem o auditorech, Mezinarodnimi
auditorskymi standardy a souvisejicimi aplikaénimi dolozkami Komory auditori
Ceské republiky. V souladu s témito pfedpisy jsme povinni dodrZovat etické nor-
my a naplanovat a provést audit tak, aby ziskal pfiméfenou jistotu, Ze Gcetni za-
vérka neobsahuje vyznamne nespravnosti.

Audit zahrnuje provedeni auditorskych postupl, jejichz cilem je ziskat dikazni
informace o éastkach a skuteénostech uvedenych v Uéetni zavérce. Vybér audi-
torskych postupl zavisi na Gsudku auditora, véetné posouzeni rizik, Ze G(cetni
zavérka obsahuje vyznamné nespravnosti zplisobené podvodem nebo chybou.
Pii posuzovani téchto rizik auditor pfihlédne k vnitfnim kontrolam, které jsou re-
levantni pro sestaveni a vérné zobrazeni (éetni zavérky. Cilem posouzeni vnit-
nich kantrol je navrhnout vhodné auditorské postupy, nikali vyjadfit se k Ginnosti
vnitfnich kontrol. Audit té2 zahrnuje posouzeni pouZitych (&etnich metod, pfimé-
fenosti uetnich odhadd provedenych vedenim i posouzeni celkové prezentace
ucetni zavérky.




7PRAVA NEZAVISLEL
AUDITORA

H0

Domnivame se, Ze ziskané dikazni informace tvofi dostateény a vhodny za-
klad pro vyjadfeni vyroku auditora,

Pfi ovéfovani Géetni zavérky jsme nezjistili Zadné skutecnosti, které by nazna-
covaly, Ze Ufetni zaznamy, na zakladé kterych byla GZetni zavérka sestavena,
nebyly Oplné, prilkazné a spravné ve viech vyznamnych souvislostech.

Podle nageho nazoru uéetni zavérka podava ve viech vyznamnych ohledech
vérny a poctivy obraz aktiv, pasiv a finanéni situace spoleénosti Cesky institut
pro akreditaci, 0. p. s. k 31. 12. 2011 a nakladd, vynosd, vysledku jejiho hos-
podafeni a penéznich tok( za obdobi od 1. ledna 2011 do 31. prosince 2011
(zisk ve vysi 182 tis. K&), v souladu s éeskymi (&etnimi pfedpisy.

Zprava o ovéreni vyrocni zpravy

Ovéfili jsme také soulad vyroéni zpravy s Géetni zavérkou, ktera je obsaZena
v této vyroéni zpravé. Za spravnost vyroéni zpravy je zodpovédné vedeni spo-
leénosti. Nadim Okolem je vydat na zakladé provedeného ovéfeni vyrok o soula-
du vyroéni zpravy s Géetni zavérkou.

Ovéfeni jsme provedli v souladu s Mezinarodnimi auditorskymi standardy a
souvisejicimi aplikaénimi dolozkami Komory auditorl Ceské republiky. Tyto
standardy vyZaduji, aby auditor naplanoval a proved! ové&feni tak, aby ziskal pfi-
méfenou jistotu, 2e informace uvedené ve vyroéni zpravé, které byly pfevzaty
z Oéetni zavérky & z ni pouzity, jsou ve viech vyznamnych ohledech v souladu
s touto Géetni zavérkou. Jsme pfesvédéeni, Ze provedené ovéfeni poskytuje pii-
méfeny podklad pro vyjadfeni vyroku auditora.

Podle naseho nazoru jsou informace uvedené ve vyrotni zpraveé ve viech vy-
znamnych ohledech v souladu s vy$e uvedenou uéetni zavérkou.

Praha dne 7. 03. 2012

Ing. Petr Hodoval
auditor KA CR, osvédéeni &. 1192
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ORGANY A VEDEN[ SPOLECNOSTI /
CAI'S BODIES AND MANAGEMENT

SloZeni organu Ceského institutu pro akreditaci, o. p. s. / Composition
of bodies of the Czech Accreditation Institute, a public service company
stav k 31. 12. 2011 / status as at 31. 12. 2011

1. Reditel (statutarni organ) / Director (statutory body)
Ing. Jiri Ruzicka, MBA

2. Spravni rada / Board of Directors

Ing. Petr Kucera, CSc. — predstavitel sdruZeni akreditovanych
subjektt
(Svaz zkuSeben pro vystavbu)
- predseda Spravni rady
Ing. FrantiSek Hybner — predstavitel hospodarskych a social. partnert
(Svaz priimyslu a dopravy CR)
Ing. Josef Kubas — predstavitel organu statni spravy

(Ministerstvo primyslu a obchodu)

3. Dozor¢i rada / Supervisory Board

JUDr. Ludék Holubec — predstavitel organt statni spravy
(Ministerstvo pramyslu a obchodu)
- predseda Dozor¢i rady

Ing. Michael Smola, MBA - predstavitel hospodarskych a socidl. partnerti
(Svaz podnikateli ve stavebnictvi v CR)

RNDr. Radomir Cevelik — predstavitel akreditovanych subjektti
(EUROLAB - CZ)

4. Rada pro akreditaci (odborny poradni organ) / Accreditation
Board (technical advisory body)

A. Clenové s pravem hlasovacim / Members with voting right
1) Predstavitelé organu statni spravy / Representatives of the state
administration bodies

Ing. Eva PrtiSova — Ministerstvo pramyslu a obchodu
Ing. Vojtéch Petrik, CSc. — Urad pro technickou normalizaci, metro-
logii a statni zkuSebnictvi
— mistopredseda Rady pro akreditaci
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Mgr. Vaclav Mraz — Ministerstvo dopravy

Mgr. Daniela Rrahmaniova — Ministerstvo zdravotnictvi

Ing. Karel Blaha, CSc. — Ministerstvo Zivotniho prostfedi

Ing. Jindfich Fialka — Ministerstvo zemédélstvi

doc. Ing. Josef JanoSec, CSc. - Ministerstvo vnitra

Mgr. Stépan Hosna — Ministerstvo prace a socialnich véci
Ing. Jan Matzner — Statni Girad jaderné bezpecnosti

Ing. Martin Dvorak, Ph.D. — Ministerstvo obrany (Ufad pro obranou

standardizaci, katalogizaci a statni ovéro-

vani jakosti)

2) Predstavitelé hospodaiskych a socidlnich partneri / Representatives
of business and social partners

Ing. Jan Proks, Ph.D. — Svaz pramyslu a dopravy CR

Ing. Alena Chalupova - Svaz podnikatelt1 ve stavebnictvi v CR¥

RNDr. Pavel Maléik — Asociace textilnitho, odévniho a koZedélného
pramyslu®

- predseda Rady pro akreditaci

Ing. Marie Sevcikova - Unie zaméstnavatelskych svazti CR*

PhDr. Ludvik Vomacka, CSc. - Svaz obchodu a cestovniho ruchu

Ing. Jan Dvorak - Hospodarska komora CR

Ing. Josef Kralicek - Agrarni komora CR

Ing. Libor Dupal — Spotrebitelsky poradni vybor

MUDr. Miloslava Svecova - Vseobecna zdravotni pojistovna Ceské
republiky

prof. MUDr. Toma$s Zima, DrSc., MBA
- Ceska lékafska spolecnost J. E. Purkyné

3) Piedstavitelé akreditaéniho systému CR / Representatives of the
accreditation system of the Czech Republic

neobsazeno — Svaz zkuSeben pro vystavbu
(EUROLAB-CZ)

Ing. Jan Blechta — Sdruzeni ¢eskych zkuSeben a laboratofi
(EUROLAB-CZ)

Ing. Josef Senk, CSc. — Asociace akreditovanych a autorizovanych
osob (EUROLAB-CZ)

Jan Strelec — Ceské kalibraéni sdruzeni

Ing. Pavel Vanék — Sdruzeni pro certifikaci vyrobku

RNDr. Vladimir Filia¢, CSc. — SdruZeni pro certifikaci systému jakosti
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Ing. Alan Vapenicek, CSc. — SdruZeni pro vychovu, vzdélavani
a certifikaci

Ing. Pavel Charvat — Sdruzeni ekologickych ovérovateltl

RNDr. Jifi Tesat, Ph.D. — Cesky metrologicky institut

B. Clenové s hlasem poradnim / Members with the advisory right
Milan Tésinsky — Ceskomoravska konfederace odborovych
svazu
JUDr. Ing. Josef Stasa, CSc. - Pravnicka fakulta Univerzity Karlovy
Ing. Jiri Arenberger — ATG - Inspekta Srl., s.r.o.
(pro oblast inspekénich organt)

# Clen Konfederace zaméstnavatelskiych a podnikatelskych svazit CR /
* Member of the Confederation of Employers and Entrepreneurs Associations
of the Czech Republic

5. Vedeni spoleénosti / Company Management

Naméstek reditele CIA a feditel Odboru Fizeni a vnéjsich vztaha /
CATI's Deputy Director and Director of the Department
of Management and External Relations JUDr. Sobéslav Hlinka

Nameéstek reditele CIA a feditel Odboru metodicko-spravniho /
CAI's Deputy Director and Director
of the Methodical and Administration Department Ing. Milan Badal

Reditelka Odboru provozné-ekonomického / Director
of the Operational and Economical Department Ing. Marie Beranova

Reditelka Odboru laboratofi / Director Department
of the Laboratories Ing. Alena Martanova

Reditelka Odboru certifika¢nich a inspekénich organu /
Director Department of the Certification
and Inspection Bodies Ing. Eva Cerna, Ph.D.
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KONTAKTY /
CONTACT DATA

Cesky institut pro akreditaci, 0.p.s.

CESKY INSTITUT PRO AKREDITACI, obecné prospésna spoleénost /
CZECH ACCREDITATION INSTITUTE, a public service company

Sidlo - Pracovisté Praha / Registered office — Prague Centre
Olsanska 54/3

130 00 Praha 3

Tel.:+420 272 096 222

Fax:+420 272 096 221

E-mail: mail@cai.cz

ID datové schranky: c4cnqbk

www.cai.cz

Pracovisté Brno / Brno Centre
Okruzni 31

638 00 Brno — Lesna

Tel.: +420 545 555 401

Fax: +420 545 555 404

IC: 25677675
DIC: CZ25677675
Registrace u MS Praha, spis. zn.: O 47

Bankovni spojeni

4000134031/0100

IBAN: CZ5701000000004000134031
BIC (SWIFT)

KOMBCZPPXXX

Mezinarodni organizace / International co-operation

Ewsropean
g 4 c-operation for

:r s http://www.european-accreditation.org/

"';;__":\;:5 http://www.ilac.org/

http://www.iaf.nu/

i? ‘ http://ec.europa.eu/environment/emas/index_en.htm




VZORY AKREDITACNICH ZNACEK /
EXAMPLES OF THE ACCREDITATION MARKS

zkusSebni laboratore / testing laboratory

>

.
Pl

zdravotni laboratore / medical laboratory

kalibra¢ni laboratore / calibration laboratory

> P

~
[

certifika¢ni organ - certifikace produktt /certification
body - certification of products

>

<
w

certifika¢ni organ - certifikace systémt managementu /
certification body - certification of quality management

>

systems

»
w

certifika¢ni organ - certifikace osob / certification body -

certification of persons

D>

e
[

inspekéni organ / inspection body

environmentalni ovérovatel (EMAS) / environmental
verifier (EMAS)

>

CZ-V-5...

organizator programu zkouseni zptisobilosti / provider
of proficiency testing scheme

P>

Z7...
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